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1. DNBi Overview

DNBiI is an interactive, customizable Web application that provides you with the most complete and up-to-date
DUNSRIght information D&B has available, comprehensive monitoring, and portfolio analysis, all for one set
price.

DNBi delivers:

e The Power of insight
DNBi empowers you to make more informed, efficient, and insightful credit decisions by providing
online access to the most complete and up-to-date information we have available on the more than
100 million companies in the D&B global database. This information is presented in an easy-to-
navigate, customizable Web-based format that makes your work life easier.

e The Freedom of one set price
View all the business information you need- when you want and how you want- for one set price.

¢ The Confidence of DUNSRight-driven results
Have the confidence that all the insight you gain and every decision you make using DNBi is backed by
D&B’s DUNSRight Quality Process. With D&B, you know you are using the most accurate, timely, and
Complete information available.



2. Dashboard

2.1 Overview

The Dashboard provides an at-a-glance overview of your DNBi Portfolio.

| eI AR Neuss & Alerls Acesunl "nm.uﬂ- Deckiion Muber Adwmin

(4, Search [Erter Company Name, © or DANS # ] et Gay | seectse | [ sewen |
[ Customize Dashboard
Join Trade Groups for DNBI, provided by Smyth Solutions (ron] G} ]
' Gupplementthe wealth of information DNBI provides by participating in a Smth community that
enables instant, safe and monitored communication with your peers on how your shared customers: '
“ate paying.

1 James A Kiley Company inc

2 HYATTEQUTESLLC 01-854-1075 .0
3 CAMELOT CLEAMERS, C 02-2E2-E9T2 o (1]
4 METROPOLITAN BAPTIST CHURCH 04.055:1525 0 0
5 RORTHROP GRUMMAN CORF 04-TEE-S836 [t} a
B WASSER, STEVEM M D4-534- 2091 o a
T JANTEX RUG SERVICE CORP ‘048515752 a a
8 BEMING 05-279-2129 o 1]
3 ESKING . 05.377-T277 o o
10 ANNAPOLIS HOSPITALITY COMPANY 0E557.0008 0

MCITE: For the Branches sbove, the Financisl Stress and Credit scores are for the Hesdauarters localions. Branch locsficns are rt scored,

Figure 1
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2.2 Watch List

The top companies section of the Dashboard allows you to monitor the D&B D-U-N-S® Numbered companies in
your DNBI portfolio.

Each time you log in, the latest D&B information is displayed.

J Dashboard

4, Search [Erter Company tame, ID or D-U-N-5 # | [Enter cay |sekctstste v |[ search | & Mare Optins

% Customize Dashbaard

Join Trade Groups for DNBI, provided by Smyth Solutions (el lX
Supplement the wealth of information DNBI provides by participating in 8 Smyth community that
enables instant, safe and monitored communication with your peers on haw your shared customers
are paying
| DU-H-S&Humber | PAYDEX® | Financial Stress Score Percentile | Commercisd Credit Score Percentike
1 James A Kiley Comparry Inc 000010001 1 2 o
2 HYATTEQUTESLLC 01-554-1075 72 a
3 CAMELOT CLEAMERS, INC O2-762-6972 LIN 1] 1]
4  METROPOLITAN BAPTIST CHURCH 04.055-1525 TT423 -10 1]
5 NORTHROP GRUMMAN CORP 04-TEE-S836 63 1] 0
B WVUASIER, STEVEN M 045342091 LN o o
T JANTEX RUG SERVICE CORP 04-851-5752 B4 1] 1]
8 BEMiNG 05-279-2128 3 1] 1]
9 E&KNC 053777277 UK il a
10 ANNAPOLIS HOSPITALITY COMPANY 0B-B57.0008 U 1}
WCITE: For the Brafches above, the Financssl Stress and Credl scores are for the Headquarters locations. Branch locations are not scored

Figure 2
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2.3 Section & Watch list Customization

Customize the Dashboard to select up to 10 Alerts, News, Trade Group, Watch list or Risk Charts sections to
make it more useful for you.

To customize, click on the “Customize Dashboard” button and select the sections you would like to see by
clicking “Add Item”.

Choose from the list of other sections to add or remove more sections to the Dashboard and move them around
the page to set their position by clicking on the cross-arrows icon and selecting whether to move the item
up/down/left/right.

Next, select the ‘Top Companies’option to show a list of the most risky companies in a watch list by a data
element you would like to display in the columns. You can select to display scores for either Canadian or U.S.
companies. You will see a * for scores in place of the score for the country not selected. (Scores are not
mathematically comparable across countries and have different scales.)

In addition, instead of the default display of the All Companies folder, you can choose another folder to be
displayed on the watch list. This allows you to select and monitor the companies of the most importance to you.

Example: If you want to see the companies in your Portfolio with the riskiest Commercial Credit Score
Percentile, select “Commercial Credit Score Percentile” from the Sort By list and Most Risk to Least Risk” as the
Sort Order.

DNBi will auto-generate your watch list based on the preferences you have chosen.

Lashboard (WRTH 2

e, Search lEn!sr Cmnv#fama_l‘[)a‘ Debl=N-5 & ] IEnher Chy I Setect State w Saarch 3 More Dptions
Youane in: Dashizard l
i G
Welcome to DNBI! i
Top 10 Companies by Most Risky Commercial Credit Score Percentie (US) moat || (351 3C
| Company Hame | D-U-N-SE Number | PAYDEX® | Financial Stress Score Percentile (US) | Commereial Credit Score Percentile (U5)
1 Google 0600902013 74 o o
2 STARDUST NG 00-B33-3548 1] & 3
3 NT CONSLLTING 01 -DB2-3564 LN 36 4
4 CAEMEY VWORLD 11-0357.5505 L 18 "
5 otase 006135076 L ot a4
6 SYDARSOFTWARE INC 00:27 208145 i a9z 65
7 HP Buwiness 01 -364-2684 L 29 =]
g TALL TIMBERS PIZZA HUT IN 05-373-2129 &0 EQ g2
8  GOOGE NG 027 731967 L az G4
10 YELLON CORPORATION A0-T10-1248 BT a5 9
Mota s |
Figure 3
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The Portfolio Risk Distribution charts you have chosen to display on the Dashboard provide aggregate

information on your DNBi Portfolio.

This information is automatically updated each night by D&B.

In addition, you can customize the layout of the Dashboard by selecting where you want the individual sections

of the Dashboard displayed.

i

Portfalio Risk Distribution by DEB PAYDEX® son [JLE]

Folder 1 A Comparies

The courts beiow reflact uniqus companias idartified by DU-N-S8 Number. They do not
nchade mstances where you have muliple sccounts associated 10 & singie comparnty

HIGH - High Risk - sverags 3010 120 days beyond terms
N T (30.43%)

MEDIIM - Mecum Risk - aversge 30 days or less beyond terms
10 {43 45%)

LOW - Lo Rizk - average prompt paryment to 30+ days befors {enms
W 28TR)

MA" - Unkrowsn Risk - Drade nof srvaslakés for thase companies:
| 4017 37%)

* Dla ol avalable for &l Companies in your ponfoi

moen L2 I-

Rorkiolio Rixkistpbutipn bos Rinmcial Straks Scord)

Foldes : AR Companiss

Thex courts bedow reflacd uhigus companies iderdified by DAU-N-S8 Nurber, They do not
Inciuce NEtANCES whare you have mulipls ACooUnts associated 10 & Singks COMEANTY

HIGH - High Risk
B1s3E%)

MEDHUM - Meciim Fisk
0{00%)

LOW - Low Rigk
I | 16 (75.25%:)

NA* - Urknorsm Rizk » Data not avadabis for thess companss
. 4 (17.39%)

* Dada ot avaiable for &l companies in your portfolo

Portfolio fisk Distribution by Commercial Credit Scored | oo [

Folder : A1 Companies

The courts below reflsct uniqus companiss idsnifisd by DLU-N-S8 humber, They do not
inchade instances where you have muliphe accourds sesociabed 10 8 Snghe company.

HIGH - High Risk
S 4 (17 39%)

MEDIIM - IWakien Rizk
il 2(87%)

LOW . Low Risk
I | 13 (55.52%)

MA® - Linkniown Risi - Dats not availabie for these companes
. 4 (17 39%)

* Deala gl aveadable 1or all Compeanies in your por oo

Figure 4
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2.5 Charts
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Click on the chart’s bars to see a list of customers that fall into each risk segment — high, medium, or low.

You can view the company details for these customers by clicking on the business name.

Risk Management

_Portfalio Risk Distribution by Di PAYDEXE

----- i AR
Fodelen 3 Al Comparias

Thie courits beltn raflact uniqus CoMpaness identified by D.LLM-S8 Munber. They g nol
minm“wmvw have mubiphs sccourts szsociabed 10 » gingks company

Fisk - average 500 120 daye beyord berms
[ 357

MEDIIM - Mechsm Risk - aversge 30 days or less beyond berms:
110 (43 48%)

LOWY - Lotw Risk - average promol payment 1o 30+ days befors lenms
W 2 (8T%)

HA* - Unkmorevm Rizk - Dade nof svesdakss for these companies
B 4 (17 39%)

* Dl mat avalable for all companies i your porliols

Portfolio Risk Distribution by Commercial Credit Score oo

Folder : 41 Companies

The courts belhw refisct unigus comparies identifisd by D-U-N-S8 humber ., They do ol
Inchiade instances where you have mutiple sccounts acsociabed 10 & Singse company

HIGH - High Risk
- 17 39%)

MEDIIM - Mechuen Risk
i 2 A T%)

LOW - Low Risk
| 13 (55 52%)

HA" - Unkriovss Risk - Dabs not avallabie for thage compariss
B 4 (17 39%)

* Dl ol snvasdabils for all companiss in your portfoia

Xy

nRakinlioisk oidtributio o Bumpclal Supss Sciceg

Folder : Al Comparies

The: courits below reflect unigue companies dentified by D-U-N-S8 Number, They do not
Incude instances whare you have mulliple accounts associated to a single company.

HIGH - High Figk
B 1 (435%)

METHUM - Mahum Rk
000ee)

LOW - Low Rizk
_ 18 (78.26%)

MA* - Uninown Risk - Data ot avalable ior these companies
| 4(17.39%)

* Data ot avallable for sl companies in your portfolio

Figure 5
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2.6 News and Alerts
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The Dashboard also allows you to access and view the most recent News and Alerts for each company in your

Portfolio.

Click “More” to view the Alert details.

4

Recent Company Alerts oo jfihel
You have 31 uwnread aleris
Date | Company Hame | Type
DBA1/007  STRAIGHT ARFIOV 0 gm" “;““‘“"“‘ ot
MATIONAL MONEY MART
0BOAZO07 Lo © PAVDEX
HATIONAL MONEY MART
pemac0r oS © PAVDEX
HATIONAL MONEY MART
DARSZ0T e © PAYDEX
HATIOHAL MONEY MART
pamemner Lo & PAvDEX
Viewe More
[rata s based )t terror i
U5 News Ticker s | o x | | AN Your Submitted Apphications Ll
Country : &l Countres
Hete are your top 5 Subiritter) Spphcations
Epiceria Roch Arseneau Enr
Burglaryfembezziement
Company Mame Application Created Dat
GORMAN CATALOG PRINTING 08162007 0243 AM ED
E GORMAN CATALOG PRINTRNG. 03 472007 0237 AM ED
GORMAN CATALGG PRINTIG QAN 472007 0214 AM ED
Dista iz planyed 53 bazad on vour terilory sefings GORMAN CATALOG PRINTHG 081472007 01:12 AM ED
WY CORPORATICN INC 08I09/2007 0207 AM ED
oy
£ Dased on Your 1ermRory. celings
Figure 6
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2.7 Quick Search

Finally, the Dashboard’s “Quick Search” feature provides easy access to your monitored companies in both DNBi
as well as the D&B global database. Enter the company name and state to initiate the search.

You can click on "More Options" to expand your search criteria. We will review how to conduct a more focused
Full Company search in the next section.

You can also include an Endorsement / Billing reference when performing an advanced search. This information
will be carried to your monthly usage statement along with your transaction details.

J‘ Drashboard

{_\._ Search [Enter Company Mame, [0 or D-A-NS # | [Enter <y | seecistae | % Mare Dptid

¥ Customize Dashboard

Join Trade Groups for DNEI, provided by Smyth Solutions

Supplernent the wealth of information DMEBI provides by participating in a Srmyth community that Laaen Mora
enables instant, safe and monitored communication with your peers on how your shared customers
are paying.
Top X by Most Risky Commercial Credit Score Percentile.
Folder : Al Companies
| Company Hame | DUEH-5&Mumber | PAYDEXS | Financial Stress Score Percentile | Commercial Credit Score Percer
1 James & Kiley Comparny Inc 00004 0301 1 2 a
2 HYATTEQUTIESLLC 01 -554.1075 T2 (1}
3 CAMELOT CLEANERS, HC 02-J62-6572 L o o
4 METROPOLITAN BAPTIST CHURCH 040551525 77423 A0 a
5 NORTHROP GRUMMAN CORP 0476565536 = 0 1}
B WMASSER, STEVENM 04-534- 2091 Y] 0 (1]
T JAMTEX RUG SERVICE CORP 049515752 B4 0 1}
8 BMING 05-279-2129 Fi: ] o 1]
9 E&KINC 0S.377.7277 L 0 a
10 ANMNAPOLIS HOEPTALITY COMPANY OBB57-0008 LIk (1}
NOTE; For the Branches abowe, the Finsncesl Stress and Credt scores are for the Headquarters locations . Branch losations are not scored

Figure 7
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3. Search

3.1 Overview

DNBI has robust company search tools that let you be as accurate as possible to find the company you are
looking for. You can conduct a Full Company Search, which has advanced search capabilities. Click on "More
Options" to expand your search criteria to include address, DUNS Number, phone number, and Executive Name.

J Dashboard ‘l
. Search [Erter Company Nane, D or DALVS # | [Eter cry ssecisuts v © More Optio
(@ Customize Dashbeard

Join Trade Groups for DNBI, provided by Smyth Selutions

Supplernent the weallh of information DNEI provides by participating in a Smyth community that Lamn Mora
anables instant, safe and monitored communication with your peers on how your shared custamers
aTe paying.
Jon by rtast Risky Commercial Cradic Score Percentfic. L
Folder : Al Companies
| Company Harme | D-U-K-S@Mumber | PAYDEX® | Financial Stress Score Percentile | Commercial Credit Score Percer
1 Janes 5 Kiley Company inc 0000 0001 1 2 1]
2 HYATTEQUTESLLC 01-B54.1075 T2 1]
3 CAMELODT CLEANERS, T 02-262-E872 L 0 1}
4 METROPOLITAN BAPTIST CHURCH 04-055-1525 77423 -0 ]
5 HORTHROP GRUMMAN CORP 047665538 BX 0 1}
B WASSER, STEVEN W 04534 2091 LI 0 o
T JAMITEX RUG SERVICE CORP 04-851.5752 B4 1} a
8 BEMING 05-279-2129 T3 0 o
9 E&KINC 05-377-7277 1] 0 a
10 AMNAPOLIS HOEPTALITY COMPANY OB557 0008 LI 1}
WNOTE: For the Branches above, the Financeal Stress and Cred scores are Tor the Headquarlers locations . Branch localions are not scored

Figure 8
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Click “Search” to find the company you’re looking for.

Figure 9
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3.2 Results

DsB

Detailed search results are displayed, with matches already in your portfolio listed first.

Risk Management
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If you wish to find a new company not in your DNBi portfolio, click on “Search D&B” to search D&B’s Global

Database.

Once you find the company you are looking for, you can click on the report to view the company summary.

Company not found? Request an investigation online.

|| Setect State ~ |
You are in- Search = Search Resuhs
Search Results
Vour Search Criteria
Company gorman manuf adburng State Matiorwsids
Folders o) 3:*:31;3 |
N e
| Addtofolder | | Delete |
O | Type | Company Hane | Location Type
GORMAN MAHUFAC TURIIG.
DEB Live Report
- 12 WHENTUCKY AVE ) )
5 W WA A s 5 Sngeiccsn
! : phe 5306627750
DB Lve Rapot :};mm;mur;rcrmmcowmm mc
SN gl SAN FRANCISCO CA 94110 feaipme
P BS0.555.0000
GORNAN MANUEACTURNG COMPANY, IIC
| =5 gﬁ;ﬁ:ﬁiﬁ 1073 SBOVLE AVE Sigle Location
- Renrg LOS ANGELES T4 900231246
= b BS0-555-0000
Figure 10
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You can extend your search to find businesses that have not yet qualified for a D&B D-U-N-S® Number in the
Small Business Risk Insight Unmatched database (Available through additional subscription — Conditions and
fees apply).

"L Search [Ermcwmm.numﬁf&: ][E}wtw | | select State v Search ) More Options

Tou are in: Search = Search Resuhs

Search Results

Vour Search Criteria

Company GORMAN State Cabfarrea
MANUFACTURING l
Folders | Ssmcntiow | | [Canrindihe company you are searching for?

D&B ) dmstches Order investigation from DB

Search our Smal Business Rizk
Seateh Sl skt databinse 1o find nformation
siness fisk .
Insight Databass on small busnesses that have not
et quakfied for o D&E D-U-H-58
FrmiGer
Add to Folder
1 | Type | Company Hame | Location Type 1 Dptions
GORMAN MANUFACTURMNG COMPANY, T
DEH Live Report
"= By 433 KOLLER STREET « gty for Creat
e SAN FRANCISCO.CA 24110 ekl » Creste Account
: phe £50-555-DD00
GORMAN MANUFACTURMG COMPANY, IC
DER Live Report
[l 1073 5 BOYLE AVE » Apply Tor Credt
O g 2 T LOS ANGELES CA 900231246 Esocke Locaton + Craste Accourd
AR ph: 650-555-0000
GORMAN MFG CO INC
D&E Live Report
= : #1249 JUNPERD ST STE A " » lpply for Creai
O = E"i":';';s_;’sgh" SACRAMENTOCA 955201603 Sl Locutiory = Crests Account
gili alne E9M GEA AL
Figure 11

14



Risk Management
Solutions

Core - Tour

4. Company Details
4.1 Company Summary

DNBi is dynamic and comprehensive. Each time you view company information in DNBI, you see the most
complete and up-to-date information D&B has available.

Each time you view company information in DNBI, you start with the DNBi Company Summary, a customizable
executive summary that allows you to review key information and statistics at a glance.

You can request an investigation on this company by clicking the “Order an Investigation” button in the header of
the report.

Drashl Comp aidis
(L. Search [Enter Comgary Hame, 10 cc DS # | [Enter cry | | Select State v search & More Options
Vo ame in: Search » Tearch Resuks » Uee Regont | GORMAN MANUFACTURING COMPANY, INC. y .
W &8 =0 B
Live Report : GORMAN MANUFACTURING COMPANY, INC. i AT | G i
D-U-N-S@ Number: 50-473-5132 | Trade Names: No trade names for this corpany. l
Save a Snapshot
Addrass 492 Koler Sirest Location Type Haadquarers —e i
San Francisco,CA - 34110 ok | Create Application |
Phone B50 S55-0000 Create Account
Fax
O der Investigation
Locate usleg Covmi |
Score Bar
| Eomphiy Samm Sy FAYDEND Carmmercial Finarcisl Strass  Cradd Liri - DEE DAB Asting Cistiikrs
Credit Score Class Conservative b slaca
Small Business Rish Class
Insight
a @ s 4 UN 3a4
Corporate Linkage
Predictive Scores BB 3-month PAYDEXS il DE:B 12-month PAYDEXS (1
Trade Payments
— 53 41
Public Filings 1 i 100 1 - 160
Special Events - == - i =
| | | | 1 ]
History & Operations :2%3:,. 305[::'! Proempe D%Ej" 311513;9= Brompt
Financial Staterments
Wihen weighted by dollar amount, Payments to suppliers average Wihen weightied bry dolar amourt, Paymeants to Supplers average 57
Fraud Risk Scores 28 Davys Beyond Terms darys beyond terms

Figure 12
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4.2 Customize

Customize the Company Summary to make it more useful for you. (Available for U.S. and Canadian
Companies; all other country reports are in a fixed snapshot format.)

Customization is easy. Just add the content you want to see by clicking on” Add item” and save your changes.
DNBi will automatically show this customized Company Summary each time you view information on a company.
Get more information about the sections by clicking on the “I” icon in the top corner of each section added.

You can also customize the elements displayed in the Scorebar section of the report. Click on the Customize
button in the scorebar section to begin.

The default elements will appear at the top of the customize page.

Select an item from the list of elements below and click on the ‘Add item’ button to move the element to the list
above.

5-& 4 k| - i
- =
High Meadium Low
High risk of severe payment delinquancy owver nest 12 montins
View Dalails
Financiad Stress Score Class [il PAYDEXE Trend Chart [7]
5 4 3 Z ! 00— &
. o l
- e &0
High Mediunm Lowi L 4 b 3
1]
High To Medivm risk of severe financiael stress over the nesd 12 &0 " ! !
merihs w || SERAALNL 0 a0 ao e 4L 4,0,
30
Wi Details
~
N — ] L] I | I | I 1
1/0F  3/07 S/0F  F/OF 9007 11707
2007 4007 G/0F  BSOF LOJOF L1207
# This Company ®m Industry Bench mark
View Details
Fraud Risk Score Information [i]
! Ho Fraud Risk Score is Available
™ =
B Customize Company Summany @ Help “%M
Figure 13
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Once an element moves up to the “ scorebar “ preview section at the top of the page, you can click and drag the
elements in the top section from left to right to position them on the page.

Qt- Search [Enter Conpary Name, I or D-L-N-S #

| [Enter Cay | setect state

Yeouane in: Compaies » Wy Conparles Foiders Lwe Report - GOOGLE, (KC

Live Report : GOOGLE, INC
D-U-N-S& Mumber; 02-776- 1967 | Trade Names: No brade names for this ompany.

‘DEH Address

w|  saaren &% More Oations

4 ¢ S8 o B

Addla  Remows Prinl E-Mal POF  Profersnce

Folder  from Folder

Added to Porthelies  02j01/2005 | sive aSnapshot
Addres 400 M Mchigan Sove Ste Location Type Branch I R A O e T A T
ik e i - Last View Dater  02/20/2008 [ Create Application
i [ oo
phae Create Account
Fay Order Investigation
| Map using Lo
-
Company Summary Py AL
Company Sumimary
L Score Bar
Corporate Linkage
PAYDEX® G iriradsr ceial Finareisl Stress  Cradit Linit - DB DEB Rsling
Poadictive Scores Cradht Soore Class Conzervatwe
Class
Trade Payments
HA 1 | £400.000.00 NG l
Public Filings
b
Special Events
Figure 14
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4.3 Header

The header displays the company name, trade names and Ticker symbol for public companies. Icons
representing key features such as adding this company to a folder, Printing, Emailing or Converting this report to
a PDF file are on the top right. The preferences icon is used to select the sections to be shown in Email, Printed
copies and PDF files saved."

"Below the Heading, boxed sections below will contain address and phone information followed by the status of
this report and then buttons for actions you can take regarding this report.

One action is to request an investigation on this company. To do this, simply click on the “Order an Investigation”
button in the header of the report.

By clicking on Map Using Google, you can view the company’s location through Google Maps. The Map,
Satellite, and Hybrid views of the company and its corporate family are available.

Next to the tabs, you will see the current status of this company and buttons that enable you to take action on
this company.

<., Search [Erter Conpany Mame. D or D5 # § [Erter <y Seleet State v searen 0 More ytinns

Youare in Compiies w My Conpaties Fobder o Live Report - DOOGLE. IKC . - ™
@ # a8 =Z@| B
Live Report : GOOGLE, THC wilis Rampa | RO | EINN R e

Foider  From olkdér

D-U-M-5 Mumber: 02-77-1967 | Trade Manwes: Mo brade names for this company,

Added te Portfolia 02012008 | Save a Snapshol
Location Type  Branch Last Wiew Daves  02)20/2005 | Create Application
1200 "Wt Uheh o Gosgle coim
Y Chicago | Create Account
Fax Onder Investigation
| Magp using Co o | |
Company Summary e
Company Summary
- Score Bar
Corporate Linkage
PAYDE & Gz v et o Financial Strass  Cradit Linit - DA BEE Rating
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4.4 Drill Down

In addition to the Company Summary tab, which displays an executive summary of key statistics and data, you
can access additional information on the company by clicking on the tabs in the left navigation. Each section may
contain links to obtain more information about the section.

Corporate Linkage: This displays the expanded D&B Family Tree, allowing you to more easily view and assess
risk across different parts of an organization

Predictive Scores: Deliver a statistically based assessment of the company’s likelihood of future severe payment
delinquency and business failure.

By clicking on the “I” icon in the top corner of each section, you will see help content about this section of the
report.

|

Predictive Scoras

w Cradit Capacity Smmmary  » D&D Credit Limit Becommendation  » Financial $tress Class Summary @ Credit Score Class Summary

Figure 16
Trade Payments: Help you quickly assess payment habits of prospects and customers.

Public Filings: Include records from 3,100 U.S. courts and legal filings offices to provide critical insight on credit
risk.

Special Events: List recent developments not featured in other categories that may impact your potential
relationship with the company

History & Operations: Provides background on the management team and key principals, details on related
companies, and incorporation and banking information.

In the Location on Map section, you can view the location of this company through Google Maps.

Financial Statements: Gives access to public company financial statements as well as the most complete listing
of private company financial statements available anywhere. Key business ratios are included here, as is the
option to request financials from your company contact. Compare annual and quarterly financial statements from
Edgar.

Fraud Risk Score: Allows you to identify characteristics and behaviors that are similar to previously identified
frauds (Available through additional subscription).
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Trade Groups: Gives DNBI users the ability to join or form industry sector groups. These groups enable
members to exchange, request and submit trade information in real time.

Notes: Displays a list of notes that have been entered about the company.

Your Information: Lets you add information about this company.

View Snapshots: Maintain a historical record of D&B data at the time you made the decision by saving a “point
in time” archive data on a business.

Small Business Risk Insight: Provides access to the revealing account-level payment performance details on
small business loans, lines of credit, credit cards, and leases, plus a set of highly predictive origination scores.
(Available through additional subscription — Conditions and fees apply)
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4.5 Corporate Linkage Tab
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In DNBI, you have access to the Interactive Family Tree which is a Java application which will provide a dynamic
visual means of viewing the D&B family linkage information for the company you are reviewing.

To view the Dynamic Family Tree, open a report and navigate to the Corporate Linkage tab.

Click on the Link “View Dynamic Family Tree Information” and the java application will open in a new window.

The menu bar across the top of the page allows you to expand or contract the layers of family tree members
displayed. You can also click to close top or bottom levels shown to reduce the number of companies displayed

in the tree.

If the company options would display more than 10 companies, a list will appear on the right side showing all
companies in the family tree and designate if they type of location (such as S for Single, B for Branch)

(). Search [Erer Company ame, 10 or DAMN-S #

Ve are in: Saarch » Sewrch Resuks » Uee Report | GORMAN MANUFACTURING COMPANY, INC.
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D-U-N-S6 Mumber: 50-473-5132 | Trade Names: No trads names For this comparny.

o

Address 492 Koler Strest Lecation Type Headquarters
San Francizco,CA - 34110 Web

Phome 650 555-0000
Fax

LoCatE using i_'.\\"h'l

| | Select State v search D Hore Options

ol B = =
Ww & = 3 it
Addin Prird E-Mal POF Praferance

Folder

| Save a Snapahot ]

|_ &eﬂc#pﬁiﬂliun |

Order Investigation

Corporate Linkage
Comipany Summary

Small Busingess Risk

insiive View Dynamde Family Tree nformation
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Predictive Scores

Subsidiaries {Domestic)
Trade Payments

Public Filings Company
GORMAN POSTER PRIITIHG HIC

GORMAN CATALOG PRIITING IC

Special Events
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Fraud Risk Scores

Figure 18
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You can display the risk level associated with each of the displayed companies by clicking on the “Show Risk
level” checkbox which will color code the company boxes displayed based on their current Commercial Credit
Score when available.

Click View Details inside any company box to order that company’s D&B report in DNBi and you will be returned
to the main DNBI screen showing the report for the company selected

Click Expand below to show any related subsidiaries or branches that are owned by the company in the box you
are viewing and click ‘close level below’ to remove those boxes from view. Expand above does the same for
entities which have ownership of the company of focus.

Click “Center this” within the company box to make that company the center of focus and display the related
company’s directly above and below it in the family tree.

You can also click on Center this on the list of companys that appears on the right side to center any of those
companies instead.

Click Exit to close the Family Tree window and return to DNBi.

22



Core - Tour

4.6 Print

Risk Management
Solutions

DsB

Print the company information to keep a print record of the decision in your paper files.

. Print the entire report, or just the sections that matter most to you by using the preferences icon to
the right of the Print icon.

. Customized Company Summary can also be printed.

L. Search [Enter Compary tame, 0 cr DS 7 | [enter chy | Solect State v search O tore Options
Vou are in: Search s Search Resulis = Live Report | GORMAN MANUFACTURING COMPANY, INC. ) l' )
@& |= ]
Live Report : GORMAN MANUFACTURING COMPANY, INC. L1 el i s
D-U-N-S@ Number: 50-473-5132 | Trade Names: No trade names For this corpany.
Save a SIIH}II'IH_’
Addrass 492 Koler Street Lacation Typs  Heasquanens e e .
San Francisco,CA - 31110 e [ Creatc Appheation |
Phone 550 5550000 Create Account
Fax
[Locate uimg Gosgh )
Score Bar
Company Summary : "
FAYDEXD Canemeesi al Finarcisl Sirass  Credd Lindl - DEE DB Asting m—_]
N Credit Soore Class Conservative == zizna i
Small Business Rish Class
Insight
4 @ s 4 UN a4
Corporate Linkage
Predictive Scores B 3-month PAYDEXE [l D&B 12-month PAYDER® [l
Trade Payments
53 41
Public Filings 1 o 100 1 -~ 100
special Events - e - I
| | | | 1 1
120 Doy £ 120 30
History & Operations L Do LDt Prenpt ik wr Prorpt

Financial Staterments

Fraud Risk Scores

Figure 19
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4.7 PDF
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After August of 2007, you can convert a Live report or Snapshot to a PDF file. The PDF will be generated with
sections you selected in the preferences window. You can print or save the PDF to your PC for future reference.

= s e
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San Francizco Ch - 34110 Uheb Create Application
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Ondder Investigation
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4.8 Email

You can also email the company information you’ve just viewed, along with your comments — so you can notify
colleagues of your decisions.

The email will contain the report sections in your saved Preferences. If you would like to e-mail the entire report.

ey e (iR
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4.9 Preferences
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You can select a unique Preferences profile for the printing, emailing, and saving of a PDF for each type of DNBI
report. Select from a robust list of report sections and sub sections to be included prior to performing a print,
email or PDF conversion. Once you have saved the sections to your Preferences of a particular report, they will

be saved until you decide to change the Preference profile again.

You can also select whether to include graphs, or just print text. You must select these section preferences for
each report type: Live Report and Snapshot.
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4.10 Add to Folder

Finally, if you would like to monitor the company in the future, you can add it to your DNBi Portfolio by
clicking on the “Add to Folder” button.

You can save the company in an existing folder or create a new folder and set options for folder sharing.

You can choose to create a folder to organize your portfolio for easy monitoring. Or, you can create a Smart
Folder. A Smart Folder allows you to set rules that automatically populate the folder with companies added
to your other folders. Simply choose the Smart Folder option when creating a new folder and build your rules
for the folder.

Once you save the company to a folder, it is registered for monitoring. To find the company in the future,
you can search for it using either the Quick Search or advanced search features, or locate it within its folder
on the Companies tab.
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5. Companies

5.1 Overview

The DNBi Companies section helps you organize your portfolio.

DsB

Risk Management
Solutions

You can get a holistic view of your customer base by viewing all of the companies in your DNBi portfolio,
providing you with current information on all of the companies you have reviewed and filed.

You can view all of the companies in your DNBi portfolio by selecting “All Companies” folder.

You can view the status of investigations you have requested via DNBi.

Click to view the status of individual investigation requests or view the investigation response.
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5.2 Creating Folders

If you need to segment your portfolio, you can create your own personal folders so that you can monitor
and save similar companies in one place and always know where to go for information.

SHARING:

You can choose to share a folder or keep it private. To manage sharing on folders you have created
previously, click on the “Option” link and “>Show Sharing Options” link to select users or roles in the
workspace who can see this folder.

ALERTS:
Choose an alert profile to apply to this folder and customize alerts on the companies tracked in each folder.

Restricted / Unrestricted views:

Your DNBi Admin user can apply a Restricted or Unrestricted option to a user’s profile. A Restricted user will
be able to see, search and receive alerts only on the reports he/she has pulled. An Unrestricted user, on the
other hand, will be able to see, search and receive alerts on all the reports pulled by every user in the
workspace.
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5.3 Using Folders

To view the companies in a particular folder, click on the folder name.

You will automatically see detailed statistics on each of the companies in that folder, and you can get
detailed information on any of the companies by clicking on the company name.

D achba e Companies
(4, Search [Enter Company bame, D or DS # | [ iy Pr— o
LJ Adhoel Folder
) [ tustamize Gtelp
M | M crodries
Show companynamesthatbeginwith: A B C D EF GH I JKLMHNOP GRS T UV WEYZ#al
[ CopyToFaider | [ Move ToFoider | [Delete |

* Show percertile and classes only for |US ¥ | companies, WhyT

1-7af 7
Comamercial Credit Score Financial Stress Score DB
Type | Company Narme | PAYDEX® | Percentile(Us I rmmuum' e |
7 ABC
" sl h 433638 54 34 |
i agh, 11111
__ D&A Live Repon BARTHSDREYFUSS OF CALIFORHIA
= D-LLA-S Number 2255 N ONTARIC ST STE 300 5 1 1 O
00-£24.6290 BURBANK, CA H1504315
. D28 Live Repont BEVERLY DEVELOPMENT CORP
= | D-LLM-S Number 1361 5 BAY 74 3 a El
00-705-0239 DENVER, COE0210
. DB Live Report 088 GROUP, LTD.
S D-U-M-S Mumber 103 JFK PARKIAAY 5 70 a5 El
01-964-4983 SHORT HLLS, NJ 07078
== > EX20H MOBIL CORPORATION
| Bl ® 5559 LAS COLMNAS BLYD v @ - 30 * a0 Y
= FOVING, WA, TE0384200
. INTERMATIONAL BUSINESS
. D8B Live Repord
= Fi 11 Al S A el m':“s CDRPDRKHOH L T an 4 M

Figure 26

30



Risk Management
Solutions

Core - Tour

5.4 Customize Columns

You can also customize company information to display what is most important to you.

Choose the statistics you would like to see when viewing your companies, and click on “Update List”
button to save your preferences.
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5.5 Snapshots

Snapshots allow you to capture today’s information about a company and store it in your DNBi account,
along with your notes for future reference.

You can save as many Snapshots as you need, and they will be stored indefinitely on D&B’s servers.

The Snapshots folder contains each Snapshot you've taken, so you always have a solid historical record
to consult.

You can:

. View your Snapshots in chronological order
. View Snapshot details

. Delete Snapshots you no longer need
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6. News and Alerts

6.1 Overview

News and Alerts is one of the most powerful benefits of DNBI. It is highly customizable and enables DNBi
to actively monitor your portfolio for you, both online and via email

U.S. companies added to folders in DNBi are automatically registered for account monitoring; DNBi will
keep you up to date when changes occur that would cause you to revisit your credit decisions; giving you
the early warning system you need to manage risk effectively.

Automated notices are shown whenever a significant change has taken place in a customer’s
financial condition or operating status

Severe Risk warnings are generated when a trained D&B analyst believes that a change is severe
enough to warrant an immediate change in your credit decision.

These Alerts are seamlessly integrated into the DNBI site, and accessible from every major section of
DNBI, including your Dashboard.

The News and Alerts section holds all of the alerts that have been generated for your customers.

View them in chronological order, or sort by subject headers
Delete news/alerts you no longer need

To view the alert details, click on the link corresponding to the alert you want to view.

Mwird & Al

&% Mare Options
News & Alerts
[ Aleit Dptisns GHelp
'9 You have 33 unread alerts
© = Upward Trend @ = Down Trend O = nformationsl @ = Bankruptcy €)= Severs Risk
Fiter By | Wy Ureead Alerts % | iy &1 Comparsez (% | MarkRead || Cieer Alert |
1-18 af 33 | Haxt > | Last =5
| Company | Type | Description | Stetus | AlertDetasils | []
STRAIGHT ARROW '
OB 12007 DULLE Nstibar 00-189.9168 Financial Stress Scors Class Changed from 2400 1o b4 Unread Wiy [¥]
STRAIGHT ARFOW i
oEI0T e 00-189-2186 Commercial Credit Score Class Changed from 4 o hiA Urread  iew O
NATIONAL MOMEY MART COMPANY
OEME07 piptimnsticlanppetey © PAYDEX Changed from 77 to 56 Urread Wi O
HATIONAL MONEY MART COMPANY
UED3I007 DUS ¢ 34.584.0008 © PAVDEX Changed from &5 to 77 Urread  View O
HATIOHAL MOHEY MART COMPANY
DRUO0T e 745348578 © PAYDEX Changed from 55 te 74 Unread e =
HATIONAL MOMEY MART COMPANY =
OBITS2007 DS b 246048308 © PAYDEX Changed from 77 1o 55 Urmead  Vigw O
HATIOHAL MONEY MART COMPANY
7
Ce09/2007 D-LILS Nurrlber 24-594-5378 © PAYDEX Changed from €5 to 77 Urmsad  Wiew O
HATIONAL MOMEY MART COMPANY
S D-LHN-S Number 24-594.6320 & PAYDEX Changed from UN o 74 Urrsad  View 0
EX¥ON MOBIL CORPORATION
CEDE2007 DUes 004795214 & PAYDEX Changed from 72 to S0 Uriread Wi |
Figure 29

33



Risk Management
Solutions

Core - Tour

6.2 Customization

DNBI allows extensive customization of your Alerts.

You can customize the default settings for automated alerts by identifying the changes you want to know
about. We will customize the Severe Only profile, however, you get three different profiles that you can tailor
to your needs and assign to your folders.

First, identify which changes you want to know about by customizing a profile. For example, you might want
to be notified when a company’s Paydex score changes by more than 5 points.

Next, you need to assign the profile to the folder(s) that holds the companies you want to be notified on.

For Example; you can assign the Severe Only profile to the All Companies folder. This alert profile will then
be applied to the companies in this folder.

All Alerts are posted to DNBi automatically, but you also may elect to receive alerts by email as well. You
can enter up to six different email addresses in each alert profile.
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7. Trade Groups

7.1 Overview

Trade groups for DNBI, provided by Smyth Solutions, are forums that allow credit professionals servicing the
same customer segments to share and compare information about the payment history of their shared
customers and prospects. Trade Groups for DNBi supplement the wealth of information provided by DNBi by
allowing you to view and share payment information with your industry peers in a safe and monitored online
environment. With Trade Groups for DNBI, you can:

. Receive notifications of customer changes from other group members

. Evaluate the latest payment information on customers provided by other group members

. Examine current information on subjects of interest to your industry

. Eliminate the cost and meeting time required of traditional credit groups by leveraging a virtual

environment.

Trade Groups for DNBiI is an add-on service, additional fees apply.
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7.2 Access

Trade Groups’ real-time customer trade information is easily accessible through the DNBi Dashboard or
through each of the company credit files.

On the Dashboard, the links displayed allow you to request or submit trade information in real-time on
present or prospective customers with other group members. Trade Groups also allow you to view and add
companies to be discussed at your group’s next live or virtual meeting.

Within the company credit file, you can directly access trade information, request trade information, or
submit trade information on a particular company.

In addition to the financial analysis and paytrend data collected by D&B within the DNBi company credit file,
trade group members can view the payment experiences contributed by other trade group members.

As an added incentive for joining Trade Groups through DNBI, you will be able to view all public trade
experiences contributed by members of all Trade Groups for DNBi.
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Trade Paymaents infommation pravided by DNBI by sllowing you to view and share payment information with your ndugry pesrs in

& zale and monlored onlne envronment, With Trade Groups for DNEI, you can;
Public Filings

Recaive nolifications Of CUStOMEr ehanges oM olher giou mambers

Evalate the latest payment information on customers provided by other grows memibers

Examina current information on subjects of interest 1o your incustry

Biminate the cost and meeting time required of treditionsd credit groups by leveraging a virtual

Special Evants

History & Dperations

Financial Statements environment,
Fraud Risk Scores Piease note; Trade Groups for DMEE i an addon service provided by Smyth Schtions. An addicnal fes wil
mnciaq‘s i
| ApplyMow || Moreinfo &FAGs |
Trade Groups
Notes
Dacuments | Browse Trade Groups I
Account Information Conatraction
Aging g:g;mml Goouls
T —— :ccl::mdBmuvm
Other Cradit Roports mm‘ el
Audit Teail Wiewr 24
| How helpful was the | Suggestbew Geovp |
D&E information for .
thiz company Havent fourd a group fthet 1057 Smvti Scldions will werk with vou 1o form & rew group of vour pesrs 'whio share common cusiomers
Figure 32

36



Risk Management
Solutions

Core - Tour Ei

8. Summary

DNBi Tutorial Review:

e Dashboard: At-a-glance overview of your DNBi Portfolio
- Watch List highlights key customer accounts.
- Charts show aggregate portfolio information.
- Easily customizable so you see the sections most important to you.

o Companies:

—  See the most complete and up-to-date information available each time you view company
details on U.S. companies.

—  View responses and status of Investigations requested through DNBi.

—  View key information at a glance through the customizable DNBi Company Summary.

— Add your information into DNBi to make it more useful.

— Save a Snapshot, print or email information to communicate and document decisions.

— Add a company to your portfolio to register it for monitoring and include it in the Dashboard
charts.

—  Create your own personal folders so that you can monitor and save similar companies in one
place and always know where to go for information.

—  Create Smart Folders to automatically consolidate companies added to other folders based on
rules you build.

—  Holistic overview of your customer base

— Analyze current statistics on every company you have reviewed and filed.

—  Compare segments of your customer base using folders.

—  Share folders with other users in your workspace.

—  Set users as Restricted or Unrestricted to limit access to other users’ portfolios.

e Snapshots: Historical record of company information at the time you made a decision that is saved
indefinitely in your DNBi account.

* News and Alerts: Comprehensive Account Monitoring
— Every U.S. and Canadian company in the DNBI portfolio is registered for monitoring.
— Alerts are seamlessly integrated into DNBi.
—  Customize the alerts, and elect to receive urgent notifications via email.

» Trade Groups: With Smyth's real-time customer trade information and D&B's comprehensive, up-to-date
credit risk monitoring and portfolio management functionality, you will have the most accurate, timely and
comprehensive view of the customer at your fingertips.

D&B Risk Management Solutions
For more information about DNBI, please contact D&B at 800.234.3867
www.DNB.com
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