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1. DNBi Overview

D&B Decision Maker for DNBi™ generates immediate credit decisions on new applicants by applying the
latest and most complete D&B information to your credit policies.

Decision Maker will transform your credit decision process by providing:

¢ Decision Scorecards:
Establish your own rules for evaluating credit applications based on the latest D&B business information.
Decision Maker will automatically apply them to all new applicants.

¢ Automated Credit Decisions:
For new credit applicants, Decision Maker will generate an immediate decision and credit limit or escalate
applications that require further review, bringing speed and consistency to your credit process.

¢ Comprehensive Audit Trail:
Leverage automatic, time-stamped documentation of critical events, ensuring that each decision is
backed up and recorded throughout the credit decision process.

e User Approval Limits:
Assign each user an approval limit, and Decision Maker will automatically route applications to the
proper team member for review.
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2. Configure Your Credit Application
2.1 Overview

The Configure Your Credit Application link allows you to customize your credit application according to your
company’s policy and requirements.

4, Serch [ Cmery s £ 5 SIS o JETT— (T =R T

Yo are in: Decision Maker Sdmin

Decision Maker Admin
. Configure Your Credit Application
| Basic Admin _1| Customize your credit application pages and questions.
! o F
Account Manager
Admin ﬂ?@ Build Application Scoras
i | ;_“ Customize your scorecard to haky evaliate new credt sppications
| Decision Maker L5%
ol Far -~ Define Credit Limit & Terms
™ Dedire b credt bnils and payment (e
- 10 be used in your Decision Ruks
| Set Decision Maker Fules
L".'" ; Set your policy tor evaluating néw credi apphcations.
Figure 1
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2.2 Configure Application

This screen allows you to edit credit application pages saved in DNBi. The application is organized into four
pages.

Company Details page is required. However, you can select whether to display, not display or conditionally
display the Company Financials, References and Account Information pages.

You can edit the display text and display settings of each questions contained in each page of the
application, as well as add your own custom questions.

Click the Edit link to make changes to the question on that page.

For each question on a page, review/edit the Display Text, and select whether or not the question should be
displayed and is required.

e
Ademin ]
.. search |En1=r Company tame, 1D or D-U--5 # | |Er.ter Cily | [selectstate )| & Mare Dptisns
-—F|| Define Your Credit Application
o Giielp

fou can reveew your credt sopicetion below snd, if desired, edt the individual pages. 1 wou are finished defining your crect sppicetion, cick Done.

[Create Custom Guestions || View Al Ouestions | l

| Application Page Inelude Page | ean |

Compary Information Yoz ) Eait

Comgary Financials Yes [ Ecm

Bank-Trade References Condifionaly il =]

Account Infoemation Ha 7 Edn

Guarantor ntarmation C & Ean

-

@ Back E-g--s"-Home Done E>

Figure 2

@ 2006 Dun & Bradstreef




Risk Management

Decision Maker Admin - Tour Risk Man

2.3 Create Custom Questions

To add your own custom questions to the application pages, click on the Create Custom Questions link.

On the first page, you can enter custom questions for the Company Information and Account Information
pages. On the second page, you can create custom questions for the Financials page.

To create a custom question, first enter the text for the new question.
Select the type of format for the question.
Specify the page and the page section where the question should appear in the credit application.

Note: Once you have created and saved a custom question, you cannot change the Type of the question.
However, you can edit the question text and display location.

Aadmin ] [l

L\ Search [Erfer Company bame, ID or D-L-HS # | [Enter city | seectsiste v 5 Mare Optisns

1—1” Define Your Credit Application
W . Giticlp

First, you can creste custom questions for the Business information, Businesz Profile or Accourd Information pages. 'You will be able to create custom questions for the Financisls Ihformation
page on the nexd page

I il wvart b add sy CLStom questions 10 the Business nformation, Business Profle o ACCOUM pages, please dafing tham beltw

:Qr,wﬂlﬁn _'l?vo Loeation

|Application Custom Guesti -Companv infarmation - Cotnparty Detals w i
| apptcation Custom Quss ¥ .c;.an-,r"mlnm-fﬁ_m - c.af'.'.-?‘?t Inrl:rmdrnh v

Lappbication Custom Gusst Fatee Cempany nformaicn - Profile W

.a.pph:snn O‘-F'“'P_'?*#i. | Company nformation - Busness iderlification

:Apphcuﬁiun Custom Gresti .Cmiuanv information - F:equesl : -

| Appkeation Custom Guest] ; Account Wormalicn - Accourt Detsi v

:Apghcuhn Cugtorn Qussi Account information - Order information v

-Nm = yaur name Company n1u!!|:¢m|p|1 - ':Ull'ﬂsl.‘n' Delv_us L

= - —— >l

Figure 3
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2.4 View All Questions

To review all the application questions, click on the View All Questions button. A separate window will open
displaying all the questions defined for the application.

-

DNBi"
[202] | Power Freedom. Confidence. ‘
v “5) View All Fields
! [ca
4 | Application Guesticn | Type | End
Ceompany Information Fage
Company Details —
Comparny MName Tt Ve
E Country Teaxt Yeg
Reasor Code Teat Yieg
4 Apdress Teut e
d Aodress 2 Text Mo
City Text Ve
County Text Mo
State Teat Yeg
Province Text Vg
ZipfPostal Code Teot e
Company Prone Teut e
DuL)-N-38 Moamber Munber e
Agplication Custom Question 1 Cuarency Yeg
‘Wyhat is your name Tead e
Centact Information =
Figure 4
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3. Build Application Scores

3.1 Overview

This section allows you to build custom scores based on your business’ unique credit rules.

To develop a model, you will need to identify the statistical characteristics of your customer base that
determine creditworthiness. Then, you will assign a weight to each characteristic.

| [Enter cay Select State % Search O Mare Opticas

<, Search [Ertr Congrny e

Yo are in: Decision Maker Sdmin

Decision Maker Admin

_||| Configure Your Credin Application

| Basic Admin Customize your credit alion pages ard questons.

| f: "..
Account Manager
Admin ﬂ?@ Build Application Scoras
—_—————————— L:_“ Customize your scorecard to haky evaliate new credt sppications
| Decision Maker Bl
Admin
o= Drefine Credit Limit & Terms
™ Dedire b credt bnils and payment (e
- 10 be used in your Decision Ruks
1 Set Decision Maker Rules
\,"B; Set your policy for evaluating new credt applications:
Figure 5
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3.2 View and Edit Scores

This screen allows you to create, edit and delete application scores.
The list displays all of the application scores that have been created in the system.
A check mark in the box means a score is enabled.

Click the View link to open a separate window containing information about the score, including score name,
re-allocation method, start range, end range, value and weight.

Click on the Edit link to open the Build Application Scores wizard and make changes to a saved score.

Click on the Delete link to delete a score

. Search [Enter Company Rame, D or DALNS 4 | [Enter City Select Stale | & More Options

T Build Application Score
|_ i: htelp

Below iz & Bt of sl your application scores. Wou can either edt en existing score or creste mnew ane. If you are finished building scores, click Done:

|Cleate New Application Seom! ‘
| mame I Enabled I Detaits Edit Detete |
— -
Mlessr Score: B view ) ut ] Delete
Newr pplicaion Scarecard = ) view ey & vetete i
DBl Appication Scorecard ] & view ) eat & palete

<‘;| —r
Back s—Home Done $

Figure 6
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3.3 Create New Application Score

To build a score, you will need to first identify the individual variables used to measure customer
creditworthiness.

Adrin ] el

. search |En1=r Company Mame, D or D-L-N-S # | |Erkr Cily | | Select State v & Mare Dptisns

T’m‘ Build Application Score - Overview
|enm

ias Jr Giteln

A scone iz based on & &t of specific Variables that are assigned point values weighted and then added together, Builtding & score requires the folowing steps:

1. Choose Score Variables

‘o need to select the variabies upon which your score wil be based.

For exaenples  PAYDENS
D&B Reting
Commarcial Credt Score Percertie

2, Set Point Values

“ou reed lo sed point valies for the possible oulcomes of each varisble,

Far exsmples 1T RPAYDENE »= &0 10 Poiras
HPAYDEX® i between 50 and 80 6 Points
HPAYDENS == S0 0 Points

3. Assign Variable Weights
Firlty, you nesd to sssign weights to each score variable
For example:  PAYDENS 25%

DEB Reting 25%
Commercial Credt Score Percentle  5I06%

Figure 7

Then you will use point values to define values for each variable. Each variable has the potential to rate
between 0 (very high credit risk) to 10 (very low credit risk).

Finally, you will assign weights to each variable that reflect that variable’s importance relative to the other
variables in your score. The total percentages for all variables must equal 100%

Dun & Bradstreet
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L. Search [Erter Company Name, D or DU-NLS & | [Enter city | |serctsiate  w| O Mere Options
MR setPoint Values
l |§:J l Score Namne: Mew Agploetion Score Gticlp
Yo reexd need to set for ench veniable. In the table below, vou cen define the possile outcomes for each vanable and azsign points to sach outcome. For exemple, youmight define 3 ranges
for Years nBusiness: Less Than 2, 210, and Greater Than 10, You woudd then define a specific pord wakee for each of these ranges (&g, 0 poirts for = 2, 5 points for 2-10, 10 poirts for =
1),
Plesze 1il oul The tebis balowy Tor Sach varisbls,
[¥] varlabie | Points | Delete
[¥]  Comimercial Credit Seore Pereentile S Add Rangs
o1 100 |10 % | M Delete
7 [ ™| 3 oetete
50 7 6 | 3 Delete
o .i:-d"Q i [z ™| M Detete
o |28 0 | M Delete
¥ Employees b ddd Rangs
oo ||58953 | 10 | 3 Delete
51 |[o [& | M Detete
" ||sa e = M oetete
& |10 la s 3 Delete
0 B | [0 %] # oetete
Figure 8

Sometimes variables may be missing from a customer’s information. This gives you the option to either
ignore the missing variable in the calculation by keeping the remaining variable weights unchanged. Or, you
can choose to re-allocate the weights to available variables.
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3.4 Review and Save New Score

This screen allows you to name, enable, review and save the score you have just created.

To review the score, click the link to open a separate window and view the score name,
re-allocation method, start to end range and point values and weights applied to each variable.

To name the score, type a name in the Score Name text box. You should enter a name which will help you
identify the score.

Finally, you have the option to enable or disable each score. By default, the Yes option to enable the score
is selected on the screen.

When you are finished, click on Save to save the score.

-

Admin ] =
‘.. Search [Enter Company Hame, [0 or D-L-H-5 & | [Enter city | selctsiste v % mre Options
M Review & Save
[ i:: Score Hame: Mew Apploabion Score Gitelp

Flessa renviewy Your 2006 Snid Naine it 10 o wolld ke to edit your stofe, cick Back. w il ke 10 S8 Yoir So0re s conlinus,
click Save.

1. Please review your score.

Score Defalz & clck here

2. Please enter a name for Your aceoumt Seore.

Soire MName

3. Do yous want to enable youir score?

@ Yes O e

<;]E-ach = ome SaveEl[>

Figure 9
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4. Define Credit Limits and Terms

4.1 Overview

This section enables you to create Credit Limits and Terms to apply against new credit applications in
combination with Decision Rules. These rules and credit limits and terms reflect your company’s credit
policy.

Using decision rules is an automated, objective way to evaluate all customers using the same criteria. In
addition, decision rules allow you to evaluate different types of customers using criteria specific to their
industry or business structure.

i

4, Search [Erier Conpany teme, D o BULNS# et by || seect stte | seatcn SO Mers Optises
Woous e in: Fooourt Manager Gden = Define Credit Limits & Terms
Manage Credit Limit & Terms

Beloras iz & list of ol your Credt Limi & Terms. Viou con efihier e sn sdsting Credt LimR 3 Term or cresée & new one. If you are finished sefting up Credd Liméz & Terme click Done

| Create New Credit Limit & Terms | | Create New Credit Limit Methodology Table

Credil Limit & Terms | Credit Limit Methadalomy Table Thume L2059
View by Credit Limit & Terms | View by Rules
Credit Limit & Terms Name | Rule Hame | Date Modificd | | View Details | Edit | Delete
| 4 it ease Recommendsd 11282007 Azsignansssion B view .o B et
FRule_Credn_Limn_Term o z
4 Review Required 12872007 AssigniUinAssign [i- 1 [ Pex § Desste
Fules_Creci_Limdl_Term :
b RnjtCrecdt] 000 02R 872008 AssignInAssign & v Pea | [
Weawy HamE: |20 W Itams 1-3 of 3
Figure 10
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4.2 View Credit Limits and Terms

This screen allows you to create, edit and delete credit limits and terms from DNBi. The list displays all the
credit limit and terms in the system and the date it was last modified.

To view Decision Rules which are using a specific Credit Limits and Terms item, click on the arrow next to
the item and a list of all Rules using this item is displayed.

Click on Assign /Unassign to apply this Credit Limit and Terms criteria to a Decision Rule.
Select a rule and click add to assign this criteria to the rule.

Click the View link to open a separate window containing information about the credit Limit and terms
criteria.

Click on the Edit link to open the Define Credit Limit and Terms Wizard and makes change.

Click on the Delete link to delete a rule.

Audimin

. Search [Enter Company diame, [0 o D-LLN-S 7 | [Erter iy Select State vl search % More Oplions
Yeous ane in: Dectsion Maber Admin » Define Credt Umits 8 Terms

Manage Credit Limit & Terms

Bielowr iz o list of sl your Credt Limi & Terms. You coan ether et an existing Crect LimA 8 Term or creste o new one. If you are fineshied setting vp Credit Liméz & Terms click Done

i Create New Credit Limit & Terms | | Create New Credit Limit Methodology Table
[Creds Ginit & Terme ] . Ttams 1-48 of 4
Credit Limit & Terms Credit Limit Methodology Table
View by Credit Limit & Terms | View by Rules
Credit Limit £ Terms Hame | Rule Name | Date Maodified | | View Details | Edit [ Delete
» Ao Apgcaral 11458/2007 Asainiinassign & visw [ et k) Dstate
Foue_Cresdt_Lima_Term
» Rari#Credt O2124/2008 AssigndnAssion =1 [P @ e ) Detets
B Defaut CLM_Credi_Limk_Term 82008 Azsigningssion B view @ et | [
» Rapantra Decizion 0 G6r2008 ASEgRAINAZEIEN B v @ et &) Datete
Foude_Credt_Lim#_Term
View Nems (20 - Ttems 14 of 4
Figure 11
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4.3 Edit Credit Limits and Terms

This screen allows you to tailor your credit terms and credit limit depending not only on the rule’s outcome,
but also the conditions that triggered the rule.

Specify the payment terms you want to recommend for this outcome. Then, specify any early payment
discount you want to offer to the customer

In this section, you can specify to not set a credit limit, enter a fixed credit limit, a percentage calculation, use
an expression to calculate a limit, or use a credit limit methodology table. The percentage calculation
method allows the credit limit to be calculated as a percentage of an account field value. The Credit limit
table will set a limit based on simple table criteria using 2 variables.

To define an calculation to set the credit limit select the Create an Expression option and click on the Build
Expression Button.

Choose from a list of variables to include in your expression and choose mathematical operators to build
your expression which will calculate the credit limit.

Click Evaluate to test how this expression will work with your data.

To apply a credit limit method table, you must first define the table and then it will be listed here for you to
select. Set up a new table method from the main Manage Credit Limits and Terms home page.

To define your own credit limit using a simple table, select the variables to be used in the x and y axis of the
table and their ranges or values.

© 2006 Dun & Bradstreet
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(L. Search [Enter Company Name, ID or D-L-N-S Humber | [Enter cay Seisct State ¥ Search K2 rsee Opilses

Yo am in; Decisicon Baker Adrin = Deline Credt Umits £ Terms = hanage Credit Limits & Terms

Define Credit Limit & Terms

Pleaza il in the name for the Credf Limit & Terms

‘You cannow define the recommended credi tesms, incheding credt Bmitz, | the recommended action i tiggered
1. Please select the payment terms,

Fayment Terms et 30 bt | Available Payment Terms Options |

Early Payment Dlecount Bore - | Availabile Early Payment Discount

2, Please select the method for determining the recommended eredit Bmit,

(#) Do rnot 2=t a recominendsd credt imt

) Fived Limd

() Percentage Caluslion

() Create an Expression
heed help wilh Expression Bulider T Click ko

3 Use m Crect Limil Methadclogy Tabes

[ e =

Figure 12

Next, enter credit limit values in each cell of the table or create an expression to derive the cell values and
save the table. You can create several tables which you can use when setting up new decision rules.

A list of credit limit tables you have created is displayed by clicking on the tab.

This information is used to recommend credit terms and a credit limit to the analyst. The system does not
automatically set the credit limit using this information.

06 Dun & Bradstreef
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5. Set Decision Rules

5.1 Overview

This section enables you to create rules to evaluate your existing customers’ creditworthiness. These rules
reflect your company’s credit policy.

Using decision rules is an automated, objective way to evaluate all customers using the same criteria. In
addition, decision rules allow you to evaluate different types of customers using criteria specific to their
industry or business structure.

This screen allows you to create, edit and delete decision rules from DNBi. The list displays all the rules in
the system and the date it was last modified.

A check mark in the box means a rule is enabled.

Click the View link to open a separate window containing information about the conditions of the rule, and
the processing instructions.

Select a section in the Edit drop-down list to open the rules and conditions and make changes.

Click on the Delete link to delete a rule

A dmin

L Searth [Enter Company Hame, ID or D-U-N-5 & | [Enter cay | | setect state el gearch & ™More Options
Yo ane in: Desislon Maker Admin = Set Decizion Rules

Set Decision Rules

Below k2 o list of sl your decision rules. You can either edt an existing decsion rule or creade a new one. 1 you are finished settng up decision rules, click Done.

| cresteMewRule | | CreateMewRuleSet | | SetEvaluation Order | | Set Default Dutcome |

Pules |  PRuleSet Teis L3414
lName | Gutcome | Modfied Date | Enabled | ViewDetails | Edit | Delete
Auto Approval Rule Epproved 0200772008 I3 Bl v Selact v b Dt
Auto Decling Rude Declned 0210742008 3 & irew Sptect - k] Delete
WY Approved o2A 72008 r Bl e Select w ko Deete
ScorsRule spproved 021772008 = & view Seisct v & pelete

WView Rems | 20 W Trams 1= of 4

Figure 13
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5.2 Create New Rule

This screen allows you to develop decision rules by identifying characteristics of your application that
determine creditworthiness.

First, select the type of rule that will be generated.

Then, you will define AND, OR and OVERRIDE conditions to define the conditions that will generate the
rule.

Next, you will select from a list of Credit Limits and Terms you established previously to assign to this rule
for establishing credit terms.

Finally, you will use Enter Analyst Instructions to enter instructions to help guide your credit analysts.

.. Search |Enis{ Companry Mame, IO or D-L-M-S # ] [Enizerﬁli\f Seiect State % Search &% More Options
Wind B i Decailon Makaf S0mn e Set Deciion Fulkd » Crams New Apphcmion Revies Rils
Set Decision Rule Overview
ﬁ;h Fecomamerded  AHD O Ovemide Credt Limit & Aralys Fave
Dvervies dcticn Conditicens Condtions Condions Tasms In=stnuctions [Fade

Esch decision depsnds on specific conditions that you éetine. A decision | Appjiloved, Declined or Pending for analyst review) will genersbs if the conations are me. Creating &
GEGISIoN nule TeqUInGS the holovwing Steps:

1. Sefect Decision

‘o e 10 seiect the type of decision that wil be: generatecd Approved, Declined , Pending for analyst revisw

2. Define Decigion Conditions

n AND <Cordilions. These condibians must sl be met to generabe the decision
For Example: Total Outstancing = $1 000 AND SIC Code = 5812 AND Application Score < 6 00,

b OR Condtiores, Any of these conditions can be met o genersle the decision
For Excample: 90+ Prst Due =$500 OF Days Beyond Terms = 35 OF Bankrupdcy,

C, COVERRIDE Condtons. Theze condlions prevent the decision from generatineg even if the ofber condtions are met.
For Evample: Cusiomes Type = Preferred

1. Set Recommsnded Credit Limit & Terms

o can define rules for estebiishng credit termes

Figure 14
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5.2.1 Create New Decision Rule

To create a new rule, select Create Rule from Scratch. You can also create a new rule by cloning and
modifying an existing rule using Copy an Existing Rule.

Adnvin

| [Enter cay Select State v Search 5 Mare Options

Search [Erter Company Name, [0 o DU-N-S #

Youa are in: Decision Maker Admin = Sef Decision Rules » Creale New Spplicaiion Resiew Rule

Create New Decision Rule

&

Wiinen creating your decision rde, you can cresbe the rde from scralch or oreate e rule by copying an axisting rule, Please select how you woudd Bee {0 crese wour decisson rule

(3) Creste Fule from Scratch

(2 Copy an Existing Rue

Figure 15
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5.2.2 Set Decision Outcome

This screen enables you to specify the result if the application meets the condition of the rule.

Pending: Based on the conditions, the system recommends further review of the application. Applications
that do no meet the conditions for Approved or Declined are also given this status.

Declined: Based on the conditions, the system recommends that the application is declined.

Approved: Based on the conditions, the system recommends that the application is approved.

- Search [Erten Gomparry Hiame, iD.ce D15 # | [Enter coy | Setect State ¥ Seach & More Options

¥ou ane in: Decision baker Sdmin s Set Decisicn Rules s Creaté New Sppliostion Review Bule o Bdit Decision Feview Pules

Select Decision Ouime

Widial type of decision woudd you e this decision rule 1o genarale?

(= Pending

() Dscined

O mpproved

(3

Figure 16
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5.2.3 Define AND conditions

This screen allows you to edit credit application pages saved in DNBi. The application is organized into four
pages.

The list on the left side of the screen displays the available variables, organized in various categories such
as All Business Variables, D&B, and Financials. Once you select a variable, it displays in the Selected
Variables list on the right side of the screen.

AND variables trigger the rule ONLY IF all conditions are met.

.. Search [Erter Company Hame, iD o D5 7 | [Enter coy | Setect State v Search & More Options
Weaa @ in; Decision Maker Admin » 5ot Decigion Fubss » Troma New fSpplestion Faeview Fule = Bl Detision Ruviaw Fules
Define AND Conditions - Select Variables
o—bH— fab ending
R Foecommended  AHD R Overrid Cref Limit 8 dalyst Save Besialen: b
. . ¥ L] . +
Overvies fetion Condfions  Condfions  Condtons ez nsiructions Rde Wiz Hes Orcion fule

o first need to defing your ANID conditions, These are condiions thad & et be met 10 Iigger the recommended actions. Pleaze selec] the variables 10 uze for your AND condbons

Category
[ anBusiness Varisbles vl l
Available Variables Selected Variables

ACCOUreE Payatle 10 Sakes Ratio (%) -~ Add
Azgets . Current [E

Azzets - Total

Azzets to Sales ko (%)

Balance - A Trade Lines Remowe
Bankruptcy Court |§|
Bankrugtcy Fourc

Eranch-Headoquarter Indcator

Buesness Met Wirth

Busness Siruciune

Busness Lint

OCS Class - 01 month ago

CCS Class - 02 months ago

CCS Class - 03 monthz ago

CCS Clazs - 04 months ago

CCS Clasz - 05 monthz ago

COCS Clasz - 06 monthz noo b

Figure 17
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This screen allows you to select OR conditions for your rule. If all AND conditions have been met, the OR
conditions are evaluated next. Once you select a variable, it displays in the Selected Variables list on the

right side of the screen.

OR variables trigger the rule if ANY conditions are met.

(4. Search [Enter Company fiame, D o D-A-NS & | [Enter cy Select State ¥ Search

Yous are in: Decirlon Maker Admin » Set Decizion Aules » Creme New Spplcation Fevies Rule » Ede Decision Ravies Rulks

Define OR Conditions - Select Variables

> 5 ) =
c R Decision @ Pending
Fode Recommurded  EHO =] Owamide Cradit Umit & Sralyst Eave Mamye: Mesw Decison Rule
Dvervies Aetien Corvitione Condtions Condtisne Termaz Insiructions Fule

“iou now need to define your OF conditions. f detined, at lzast one of theze condtions must be met for the rule o friggar the recommended achion.

Category
All Buziness Varishles ¥ l

Availalle Variables Selected Varialiles
Accourts Pryable fo Seles Rafio (%) ~ Add
Asgets - Currerd
(Atvets - Total El
Aszets o Sales Ratio (%)

Balance - All Trade Lines REMOwE
Bankrupbcy Count |§|

CCE Class - 01 mordh ago
CCS Class - 02 morths ago
CCS Class - 03 morths ag0
CCS Clags - 04 marhs ag0
CCE Class - 05 mordhs ao0
CCS Class - 06 mordhs ago et

Figure 18
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5.2.5 Define OVERRIDE conditions

This screen allows you to select OVERRIDE conditions for your rule. Once you select a variable, it displays
in the Selected Variables list on the right side of the screen.

Any OVERRIDE conditions that are met prevent the rule from being triggered, even if AND or OR conditions
are met.

Typical examples of override conditions include bankruptcy, judgments, or liens against the customer.

4, Search [Enter Company Hame, 1D o D-U-N-5 & | [Enter iy | | Select State v Search & More Options
Yoo are in: Decision baker Sdmin » et Decision Rules » Creale New fpplication Resiew Aule » B Decision Review Rues

Define OVERRIDE Conditions - Select Variables

ot i .
I'?:l Recamamerdad o o8 Owarmde Cresit Umat & deabyst Save Dadslans f
' " Hamie: Mew Decizion Fule
Dnrvies Aetion Condtivns Condtions Condtinng “wme mAnctiong Fode

“ou o need to define your OVERRIDE conditions. These will prevent the rule from triggering the recommendad scton even if the AND and OR condtions are met.

Categoty
All Business Varinbies w '

Available Variables Selected Varialles
Accourts Payable 10 Sales Ratio (%) -~ Add
Anzets - Current
Assets - Total E
Assets 1o Sales Ratia (%)

Balance - All Trade Lines Remove
Banikugtey Court =
Earikrughcy Foundd l_il
Eranch-Hesdouarter Indcator

Busness Met Warth

Business Siructure

Business Unt

005 Closs - 01 manth ago

CCS Class - 02 months ago

CCE Clags - 03 months &g

0CS Clags - 04 months &o0

0CS Class - 05 mandhs ago
CCS Clast - 06 months a0 w

Figure 19
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5.2.6 Set Credit Terms

This screen allows you apply one of the Credit Limits and Terms criteria you setup previously to this rule.
The Credit Limits and Terms criteria you have saved will be listed in the drop-down list.

This information is used to recommend credit terms and a credit limit to the analyst. The system does not
automatically set the credit limit using this information.

Admin |

R i Compary Her. D e B NS g cv Seiect Stte vl . seueh O tiees Opiens

Wooas e in: Dhecision bbiber Admin s Set Decision Rules » Creme New Sppbication Bevien Bule » Bde Decision Aevien Rules

Select Credit Limit & Terms

N ¥ I T
g-“ - = o . 2 = Decision: Pending
& oSl S wemde Credn Lima Ayt o Harme: Mew Decision Rue
Drpraviss Fezion Corvditions Condtiong Condtmng Tema Inmnustiong Fode

Select the Credn l.il"* TCIIIIE_'.!N.I would ke 1o associate with this rule. To create Credit Limits & Terms, click on Definse Cradit Limits & Terms on the Admsin Home
page.

(% Salectthe Cradt Limit & Terms for this Ruls

Ao Appreval Rule_Crede_Limg_Term v

C) Mo Credd LimR & Terms § Assign Credd Limd & Terms laler

Figure 20
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5.2.7 Enter Processing Instructions

This screen allows you to provide processing instructions. Depending on the rule triggered, instructions may
be available to help the analyst process the application.

£
'\ Search [Enter Company Hae, [0 or D-U-M-5 & l | [Enter ity | |selctsiste  w| [ searen B Mare Optisns
L5 (. Set Analyst Instructions
Decision: Pendng @riely
Name: Mew Decizion Rule

The lx=t step in crealing your decision r is 1o provide analyst instructions, Thess instruclions wil help guide vour credil analysts when appications meet the defined
congions

Plesse enler your analyst nstructions below, Yo may leawe this biark il you prefer not 1o provide netructions

|
Back - —Home Mext E>

Figure 21
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5.2.8 Review and Save

This screen allows you to review, name, enable and save the rule you have just created.

To review the rule, click the link to open a separate window to view the AND, OR and OVERRIDE
conditions, credit terms, recommended credit limit and processing instructions

Type a name in the Rule Name text box.

By default, the new rule is enabled in the system. If you want to wait to enable the rule, mark the radio
button next to No.

When you are finished, click on Save to save the rule.

-

S

Adrain ]

. search |En1=r Company Mame, ID or D-U-N-5 # _tvter Cily | |Selecttate v & Mare Optisns

§ FE Review & Save
Decision: Pending ey

llames Hew Decision Rule

Plesse revigns YL QSCisan rule and name .11 you vwoud Be 10 edt your decisson e, click Back. 11 you woidd e 10 Save your decision rule and continue, cick Save
1. Please review your rule,

Declsion Rule Detads [G] ook here

2. Please ender a name for your decision nde. -~
Diecizion Ruks Name
3. Do you want to enable your decision rule?

& ves T o

]
Back —Home Save $
= i

Figure 22
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5.3 RuleSets

Create New RuleSet is an option that allows you to specify which applications your decision rules will be
applied to using filtering criteria which you specify by selecting variables and values.

Once the RuleSet is created, there are two views to manage RuleSets. View Rules shows all the rules that
have been created. Here you are able to assign rules to a RuleSet or remove rules from a RuleSet.

View RuleSet shows all RuleSets that have been defined and the corresponding rules. Here again you can
assign rules to a RuleSet or remove rules from a RuleSet.

[ Adnsia !

\.% Search [Enter Company féame, ID or DL-NS & | [Enter iy | | Siect State ¥ Eearch % More Oplions

Yeou are in: Decision Maker Admin » Set Decision Rules

Set Decision Rules

Brelorwr b5 o list of all your decizion rules. You can efther edt an exisling decision rule or create a new one_ I you are finished setting up decision rules. click Done:

| crestenewRule | [ createnewRuleset | | SetEvalustionOrder | | SetDefault Dutcome | | Manage Credit Limit Methodology Tables
s RulsSot ltams 1-8 of 8

Hams | Gutcome | Modified Date | Enabled View Details Edit | Delete
Auto Agoravsl Fuls Approved 08 7 2005 B & i a2 k] palate
Auto Decline Rus Declined 0872006 r (& view e 5] peiete
1000-2000 Appraved 117202008 r 3 v @ e & petete
Fraudscorenctblank Declined 172202008 r @ i & ea & Delete
tesirule Approved 17220008 r & view @ e ] Detete
NewFraudRisk Approved 112202008 r 1 v @ e 7 pelete
trzTestRule Pending 124 22005 I & v P e & Dlete
arest rule Approved 3022007 = (8] v Bea 5] peiets

Wieww Beme | 20 (W Items 18 of 8

Figure 23
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5.4 Set Evaluation Order

This option allows you to change the order in which the decision rules are applied to applications.

Evaluate for Decline First is the standard default evaluation order. This setting evaluates all the rules that
result in a Decline first. If a Declined outcome is not generated, the rules that result in Pending will be
evaluated. Finally if a Pending outcome is not generated, the rules that result in Approved will be evaluated.

Evaluate for Approved first is the inverse of the previous option. This will evaluate Approved first, Pending
second and lastly, Declined.

If Set Custom Order is selected, this will open a screen where you can select the exact order that the
decision rules are to be evaluated.

| [Enter cay | | Setect State v Search D More Options

-, search [Enter Companry Mame, 1D or D-LLN-S #

‘o are in: Decssion baker fdmn = Set Decision Fules » Sel Bvaluation Ocder l

Set Evaluation Order

The decision rifés e evalisled based on & specified order, This crdér i Crticsl because once a nde is triggéred, no Subseouent rules aré evaluated. The applcation is assagred
he defined in the thet rule.

The standard evahsstion crder iz o evaluste ndes thet resdl in the Decline cudcome first. This sefting will evalusie o the rules thel resud inoa Decline oufcome firs fo ses if any are
generabed, If rat, the rules that resull in Pended will be evalusied, Lastly the Approved will be evalusted

Yo can also select to evaluste the Approved frst, which will inverse the evaluation crder defined above, ARernatively, you can et 8 custom ondér where you cen pick the exact
coder that the decision ndes are evahiabed

(3 Evalate for Decined Firs!
) Evaliste for Approved Frst

) Set Custoen Order

{ __|Back ;"Home Next$

Figure 24

06 Dun & Bradstreef




Risk Management
Solutions

Decision Maker Admin - Tour

5.5 Set Default Outcome

This option allows you to set a default outcome if none of the decision rules are triggered.

It is recommended that the default outcome be pending to ensure it is reviewed by a credit analyst.

Admin

ﬂ_,:‘ search |En1=r Company Mame, 1D or DLU-N-S & | Iﬂ"" [calctstate W [ searen & Mare Optisns

& (. Select Default Outcome
EiH=lp

The: defaull outcome will be genersied if none of the Decision Rules are triggered . § is recommended that the defeull oudcome be Pending to ensure that the: applcefion wil be reviewed by &
credt analyst,

[vsireal swauld you ke the defaul oubcoms to ba?

) Pending
O Decined
® Approvedd

<j Back '_‘E “Home Mext E>
| | ::'-

Figure 25
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6. Documents

6.1 Overview

The Document Generation feature offers a powerful tool to create and edit document templates. You can
create your own or use one of the standard templates provided.

M Bl e Conpery Home D or DN S ety J{sdectsie ___Sil{_seeh ©tick aiies

iou ane in: Admin

Document Templates ‘

Creste new document Templates, Edt existing templates and delete lempiaies vou no longer reed, DNEI alsa pronddes youw with the abillly 1o creste Credi Review Summeny Reports, You can
blso buk generate, downiload and prind document fempites

Marage Doctiment Templates
Craate, Modity and Delete templates . View lamplate delais.

Figure 26

DNBi also provides you with the ability to create Credit Review Summary Reports.
Once a document is generated on a specific business, you can view the document, email or print it

From this page you can enable/disable, view, edit and create new templates for your workspace.

4. Gearch |Erﬁq'¢hﬂw{r'@m_b&5-u'-r-il§§ i [Enber Chy Selct State v Search % More Oplions

Yeou ame in: Fdmin » Document Templates

Document Templates

Wiew cletails tor all the docurment templates in your workspace. Sort theough the documnents and kesp the ores you really need. Disable the templabes you ro longer need. Creale new templates
using our Rich Text Boftor

| . f

e 200028 e | Ly

Template Hame | Template Type | Emity Type | Date Modified | Auther Hame | Enable | View Details | Delete

Tracde Verification Letie Standard Spphcation Z006-02-31 System ra E Wimww

Inckwidsl Repor Standard Apphcation 20080221 Systemn i @ Wisi

Financisl Repor| Standard Applcation 2006-02-21 Systern 2 S

Crecit Review Summary Regort Standard with Notes Application 20080221 System i @ Wy

Crech Anshesis Sursrary Standard Application 2008-02-31 System ra ?_-',- -,\-

Bank Verificabon Latter Standard Application 2006.02-21 System = @ view

Tracle Verification Letier Standard Agcount 2005-02-21 System i ] Wiar

Feminder Wotice Standard Account 0601224 System 4 (& vew

Inciwidusl Report Standsrd Aecount 008-02-21 System c2 & view

Firsmnchad Riespanrt Standard Account 2008.02.21 System = @ view

Cred Revisw Summary Regpart Standard with Notes Account 2006-02-21 Systemn = 3 e

Crecit Analysiz Sumirary Stancard Account 2008.02-21 System I3 'LT,'-

Bank Verificstion Leter Standard Arcount 2008-02-21 Systern = &y

Tracke Vesification Letiert Lustomn Application 20080548 pal_uz 1 ghdevw.com = 1 . = | Delets

Tracle Werification Letierd Custon Applcation 2008-02-18 pall_us§ g@deve com I3 = Wimay DL-:Ir_-'t_-
Figure 27
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6.2 Edit a Template

You can edit the predefined document templates or create a new document.

DNBI provides an easy to use Rich-text editor to help you in creating new document templates.. You can
add text and also drag-and-drop specific data elements into a template. You also can add your logo or
another image to the template.

Click Save to store your template changes.

Templates will be available to users in your workspace once you have enabled them from the Document
template list page.

L. Search [Erter Comparry Mame, ID cr D-U-N.S # | [Enter ciy | | Setect State v search & Mare Oplions
W ae in: Admin s Dooument Templates

Create New Template ‘

Docurment Hame :Trade Verification Leties
Template applies to : APPLICATION

| Mdmbnﬁﬂmmvmmwlomns. - . -
Into the Document template. - (leed Help?) s s E o el e

| X dald |t |iE = = | | LB S em | A2
DHBi Fielis = [ e Q% w0

All w

o thade Verfication Letter
[y D&B Predictive ndiceters - Tren

CCS Clazs - 01 month sgo

CES Class - 02 manths sgo @[FIELC="8UPPORT: Chentinfo- Companytiame’]

CCS Claze - 03 monthe ago

CCS Clazs - 04 months ago = . ; v

€05 Clans . 05 movths oo @[FIELD="SUPPORT: Userinfo.Address’]

€CS Clazs - 06 months ago @ .

CCS Cass - 07 months ago @[FIELD="SUPPORT:Userlnfo-City'], @[FIELD="SUPPORT: Userlnfo-StateProvince ], @
CCS Class - D8 months ago [FIELD='SUPPORT Userlnfo-ZipCode')

CCS Clags - 09 months ago
CCS Clags- 10 mordhs apo
CCS Class- 11 morthes ago {currentDate}
CCS Class- 12 mondhs ago
CCS Percantiia - 01 month ago
CCS Percantis .« 02 months ago
CCS Percentiiz - 03 months ago

CC5 Percants - 04 months ago The purpose of thiz latter is to requast a trads verification of the following business:
CC5 Percantite - 05 months ago
LS Percantile - 06 months ago A [ 1 ==
¢ > I [Concel |[_upioadimase |
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7. Summary

DNBIi Decision Maker Admin Tutorial Review:

« Define Your Credit Application: Allows for customization of field names
—  Change display names for pre-defined fields
—  Create custom fields for application, company details and financials

» Build Application Scores: Allows for objective assessment of credit risk.
—  Built on variables defined by the user

+ Scores are assigned point values, weighted and then added together to provide a quantitative
measure of riskDefine Credit Limits and Terms: Allows you to create credit limit and term
conditions which can be applied across multiple Decision Rules.

—  Set limits as a percentage of a variable.

—  Set a fixed limit

—  Set limits based on an Expression

— Set limits based on a table value using the intersection of 2 variables.

« Set Decision Rules: Allows for objective assessment of your existing customer’s
creditworthiness.
—  Evaluate different types of customers using criteria specific to their industry or business
structure.
—  Define credit rules according to your company’s credit policy.
— Set RuleSets to allow you to specify which applications your decision rules will be applied to.
— Create a table to set suggested credit limits based on the combination of 2 variables.

* Manage Document Templates: allows you to edit and create new document templates which can
be generated from within DNBi applications and emailed or saved as a PDF

D&B Risk Management Solutions
For more information about DNBI, please contact D&B at 800.234.3867
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