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1. DNBi Overview

DNBi is an interactive, customizable Web application that provides you with the most complete and up-to-date
DUNSRIght information D&B has available, comprehensive monitoring, and portfolio analysis, all for one set
price.

DNBi delivers:

e The Power of insight
DNBi empowers you to make more informed, efficient, and insightful credit decisions by providing
online access to the most complete and up-to-date information we have available on the more than
100 million companies in the D&B global database. This information is presented in an easy-to-
navigate, customizable Web-based format that makes your work life easier.

¢ The Freedom of one set price
View all the business information you need- when you want and how you want- for one set price.

¢ The Confidence of DUNSRight-driven results
Have the confidence that all the insight you gain and every decision you make using DNBI is backed by
D&B’s DUNSRight Quality Process. With D&B, you know you are using the most accurate, timely, and
Complete information available.

@ 2008 Dun & Bradstreet
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2. Home

The home page provides an at a glance overview of the Optimizer and Prospector Modules. Home will display
all the Optimizer and Prospector Orders you’ve created. From this screen you can easily see the status of
each file, download the input and the output files, and view your reports.

You can select either the Optimizer or Prospector tab for the full list of orders created in each module.

By clicking Go Enhance your Sales & Marketing data the user can enter the Optimizer module.

By clicking Go Identify New Prospects the user can enter the Prospector module.

I
| Hami

Yeua 3w 0 | Sales & Maketing = Homme
Welcome to DNBI for Sales & Marketing

Available Actions l,

Go Enhance Your Sales and Marketing Data ) | Go Identify New Prospects }

¥ Show Descriptions

Cptimizer: Overview A| Wiewy ol Drders
O der lame | Date of Order | User Mame | Status | Oupin | Action

sartle DSIN2D006 Sarjeey Kimar In Fragress

(23] (2502008 Sarjeey Kumar In Progress:

PP 252008 Sargmey Kumae In Frogress:

P 4252008 Sargesy lKumas In Progress

P 4252008 Sarpesy Inmar Dwamt Dt

Total numiber of records processed: 41046 out of 199,999,958 licensed Under CUrmant comtract.

Prospector: Overview |Wiew all Ovders
O der Hame | Date of Ovder | Uger Hame | Ingrut | Status | Gutpat | Action
HOL-48150916 D52 2008 Sangsey HLmar Completed HO Wi Regons

HOIL 831 5ef 050220086 SaNgEay Kiimar Coumpletad Wisy Rapon s

fiCiL QS0 R008 Sanjesy Kumar Complebed Wy Repor

HOL-40 Bab44 DER2F2008 Sanjesy HKumor Completed

ey 04272008 Sargesy lumes Sample vrith SO0 Completed

Total number of reconds processed; -2,314 out of 230,000 licensed under current contract,

Figure 1
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3. Optimizer Overview
3.1 Overview

Optimizer is a Web application that provides you with the most complete and up-to-date DUNSRight™
information available on your sales and marketing files. Optimizer improves the quality of your customer and
prospect information by cleansing it, matching it to D&B’s commercial database, and enhancing it with D&B’s
quality DUNSRIight information. Each order that you submit will cleanse and enhance your file as well as
provide you with analytical reports that provide useful insight about your file for planning and analysis.

e

Vour are in - Sales & Marceting = Mome

Welcome to DNBi for Sales & Marketing

Available Actions

Go Enhance Your Sales and Marketing Data ) G Identify Mew Prospects )

Cleanse, kbartify and ennch your customer data with Optimizar tor DB Leverage our KBy oy pEOERECEE BN RO YOUE busing sz with Prospector 1or DNEN. Search,
inciustry-leading business insight to marove your information cuealty, enabiing wigny anal dionwmilcean prospects from our 14 milkon record ULS . datsbazs Or provide us
madmized revenue growth and improved operational etficlency. with & it of your best customers from Optimizer for DB, then let us ientity the

propects that mast closely resemble them

& Hidle Deseriptions

Optimizer: Overview |Wiew all Oy dess
Ordes Hame | Bate of Order | User Hame | brapast | Status | Oustpet | Action
Tesilals OEM3R008 Sanjesy Humss Second_Country In Progress
x DEAE2008 Sonjeey Humor h Progress
i Tesl OEAE2008 Chitra ‘Sahai 100 _réCords os Comgplated Do Optimized Fig Wigns FRepirts
dff OEDR2008 ‘Sanjeev Humar Second.csv Completed Downioad Optimized Fie iew Reportz
Another Pram Crdsr DEAT22008 Sanjeey Hunha Second Counlry Comglebed Downioad Optihized Fis igner Réports
Total number of records processed: 63,832 out of 999,599,954 licensed under current contract.

Prospactor: Overview I View all Drders
Order Hame | Date of Order | User Hame | Inpast | Status | Oeriput | Action
new fidew ssing ESB DS/2802008 Sargeev Kumss Sampie with 500 Completed Doveioad Prospects File Wiew Raports
OS2E0008 Sarjeey Kumne Sample with 500 Completed Derwniond Prospects File Wigw Reports
rew flow 0512502008 Sanjeey Kumsr Sarmple with 600 I Progress
9 OS200008 Sangeeyv Kumor Snmple with 500 n Progress
a DEA0N0E Sarieey Kumse Sarmle with 00 Crmmaikebedd Downioad Prosnsct= Fie ‘Wiens Renoris

Figure 2

008 Dun & Bradstreet




Sales & Marketing - Tour Sales & Marketing

Solutans

3.2 Optimizer - My Orders

The My Orders page displays order name, date of order, user name, order type, input file name and order
status, as well as the link to download an output file and the link to view reports. You can view the status of
your order on both the DNBi Sales & Marketing home page in the Optimizer: Overview table, and also on the
Optimizer home page in the My Orders table. These tables provide an overview of all the orders you have
created over the past 12 months and their current status. Statuses include:

Draft — An order you have begun and saved for later. Click on the “Draft” link to finish creating the order and
submit it for processing.

In Progress — An order you have submitted that is being processed.
Completed Order — A completed order, click the “Download Enhanced File” link to access the output file.

View Reports — A completed order, click the “View Reports” link to access the analytic reports that accompany
your file.

Y o

You are in : Sakes B Maroeiing = Optimizer

Optimizer
About Optimizer

Optimizer bl you easly update and enbance your existing customer and prospect Bsts with accurate information from D&E

To bagin a new onder, click the Create Naw Order buttor. T refresh s previously processed fie wih the mast up-do-date information, chick Combine & Uipdste Ordars

¥ Show Contents 1
My Orders
CresteNewOrder | [ yiewCombinedReport | | Combine & Update Orders
Thems 1-20 of 130 | Hewt = | Last
Drder Hane | Date of Order | Ingrert | User Hame | Drder Type | Cupast | Order Statas | Action
Test0603 QEM32008 Secand_Caurtry_ Senjeey Kumar  Standard Match In Progress
OBMIZ2006 Sanjeev Kumar  Standard Refresh In Progress
L Test 0EMZ2008 1900_racords .2 Chitra Sabhai Standard Mabch Dawiniosd Coltamizad Fia Compiaed
it 06022008 Second csv Senjeey Kumar  Stondard Match Dawricad Cplimized Fie Completed
Arwsties Presh Qe D60 Z2008 SanEey KLmar Standard Mabch Dot CrolirXed P Coimipiated
1 OE22008 Sargeey Kumar  Standard Match Drafl Diedefe
Messr Prism Cirler DEI2/2008 Sanjeey Kumar  Standard Mateh Davwrlond Oplinized Fae Compisted Viehw Nepiorls
I, g i T T Uptater Cradar
buldddagain QEMD 22008 Sanjeey Kumar  Standard Match In Frogress
b dd3ar et 6022006 Senjeay Kumar  Standard Refresh  Downlosd Optimized Fis Compisted -J|F1va*:‘;\:j’:'|3
pidater i
bidddd OS2 2008 SampleFile xls Sanjesy Kumar Standard Match Iy Frogress

Figure 3
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3.3 Create a New Order

You can create a new order by submitting your customer list, Optimizer will improve the quality of your
customer and prospect information by cleansing it, matching it to D&B’s commercial database, and enhancing
it with D&B’s quality DUNSRIight information.

You are in © Sakes £ Marketing = Optimizer

Optimizer
About Optimizer
Optimizer bl you easly update and enbance your existing customer and prospect Bsts with accurate information from D&E
Tobagin & rew ceder, click the Creale Nayw Order button. To refresh & previously processed fis wih the mast updo-date intormation, chick Combine & Update Crdars

¥ Show Contents

My °rdil1
[ crestemveworder ||| viewCombinedReport | [ Combine & Update Orders
Ttems 1-20 of 140 | Newt = | Last
Order Hame | Date of Order | ingem | User Hame | Drder Type | Cumpan | Drder Status | Action
TestOB03 QEM32008 Second_Courtry_ Senjeey Kumar  Standard Match In Progress
« OBM3/2008 Sanjeev Kumar  Standard Reiresh In Progress
View Repors
Ul Text UBAI3/2008 1100_recorts.cx Crira Sahai StandsriMstch  Downlosd Oghirized Fle  Compisted i
= = = Wiaw Reports
it 060272008 Secand.csy Sanjoey Humar  Standard Match Dgwricad Cotimized Fie - Completed Uit Crar
e
- — - N - no— . Wisw Feporis
Awither Pream Qrdes 06272008 Saeond_Courtry_ Ssrjsey Kumar  Standard Match Devenitad Oplirezed Fie  Compisted Vicdatt. Sl
g OEM2/2008 Secand cav Sargeey Kumar  Standard Match Drafl Diedefe
Messr Prism Cirler DEI2/2008 Second_ Counlry_ Sanjesy Kumar  Standsard Mateh Davwrlond Oplinized Fae Compisted IJI:T":!Q’JE;:‘
bildSaagain OEM22008 SampleFie xls Sanjeey Kumar  Standard Match In Progress
o 4 o h- ‘Wiawy Reporis
b9 st DEAT2 2008 Sarjesy Kumar Standard Refresh Davwrioad Optimized Fis Compisted Usdiati Criar
buldd 0512972008 SampleFils s Senjeev Kumar  Standard Malch In Frogress
id G 1 .. z Wiaw' Reporis
Busld 53 Ref 05292006 Sonjcey lumar  Standard Refresh  Dovwwnioad Oplimized Fle Complisted i P
Figure 4
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3.3.1 Upload Your Customer List

In the Name your order box, type in a name for your order so you can track it and identify its contents.
In the Locate your customer list box, click Browse to locate the file you wish to upload on your computer.
When you've selected your file, click Continue.

Hme Oplimizar

You are in - Sales & Marceting = Optimizer s Create New Order

Create New Order

Step 1 ¢ Upload Step 2 - Mendy Rep 3 Mentify Bep 4 ¢ Review

oour Customer Lis Fledd Matohas Optional Columns Cirder
Step 1: Upload Your Customer List “» Required Flelds

Each antry inthe customer ket you uplosd to Optnizer sholsd iNCiuse COMPaNY Name sni address iInformation. Each entry may alzo inciudes Up 10 S key o indec: fiekds that will be retained
irithe DB customer informetion fle that wil be returned to you by Optimizer. The remaining columns: from your file will not b inchided.

“riou com uploadd your customer §28 in one of the following Tormats:
Exced - s (Orky the first tab of an Excel spreadshest will be upiosded )

Comma separaled values - civ
Tab-defimbed- bd

Hame your order
Enter & name that will alloe you to frack the arder and
iderkity #5 cordents.

Locate your customer list * £ Thes first rotwt of your fie nesds o be column headngs

Click the Browss button to locste your customer list. [ [ Erowse..

T [ Conceiorder |

Figure 5
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3.3.2 Verify Field Matches

On the Verify Field Matches screen, review each column to ensure Optimizer correctly identified its contents.
If you wish to change a column to be used in the Optimizer process, use the drop-down menu to select the

appropriate column name.

] o |

You are in - Sales & Marceting » Optimizer s Combine 4 Update Order

Create New Order

—
Saep 1 ¢ Ugload Step 2 : Veridy S2ep 3 ! Martify Step 4 ¢ Review
our Customaer List Fiedd Mmohes Optional Columns Order

Step 2: Verify Field Matches

To ensire thek Oplimizer has comectly identified the columns in your customer ksi, please verify the matches below . Cplimizer was unable 1o idenfify the column corresponding fo the
fiedid(%) Compuany llame, Address 1. Address 2, City, Zip, Phone, Country, Pieescselciarl apgropriste column rom the: drop-dowm st bekoer the fiekd

D&B Fields Comparny Name Addiess 1 Addiess 2 City StatePiodnce Cotmtiy
» —— Business Mama W Primary Addrazz Line{ ™ | Primary Address Line 2w City Mams “ State Lo County Mams
in ‘Your CHE ... 10055 Main 5t Fork Bragg = Mendocing
Customer
List PO Bax Flus 405 E 3nd St Long Beach Ch LOS ANGELES
Connect,,, 19140 . Coving A Los Angeles
Ronaid ... 1975 Kane Ave SECTAMEntD CA Satramento
< >

[Back] I [ concelorder |

Figure 6
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3.3.3 Identify Optional Columns

Optimizer enables you to select five additional columns of data to retain in the D&B customer information file it
returns. On the Identify Optional Columns screen, you are able to select a field heading from the drop-down
list to retain the column. If you do not wish to retain additional fields, select ‘do not use’ from the drop downs.

M ptimizer

You are in - Sales & Marketing » Cptimizer s Craate New Order

Create New Order

@ o }
Sep 1! Upload Step 2 - Mty Rep 3 : Manify Step 4@ Review
our Customer List Tﬂ Mrches Optional Columns Order

Step 3! ldentify Optional Columns

Cptimizer can incluce up to S index, key or any oiher columng from your customer kst bo be retained in the DB customer informetion fle & redurns. Select any addiional columns you need
in the DB customer information file 1o identity your customers,

D&B Fields Customer 1D Numiber Custom Fiald 1 Custom Held 2 Custom Field 3 Custom Feld 4
- o Customer D Mumber W Customer Defined Fledd » | Customer Defined Fisid | Cuetomer Diefined Fisid | Cupstomear Diefined Fiefd

in Your Cust 1 Cust 1 Cust 1 Cust 1

Customer

List Cusk 1 Cusk § Cusk L Cust 1
Cust 1 Cusk 1 Cust | Cusk 1
Cusk 1 st 1 Cust | Cust |

[sac | B [ Concolonter |
Figure 7
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3.3.4 Review Order

Sales & Markeling
172 | Salutions

On the Review Order screen, you have the opportunity to review your order specifications. If you are satisfied,

click the Submit Order button.

Submit Order: Click Submit Order button to submit the order for processing.

You will be returned to the Optimizer home page, where you will see your new order in the My Orders table.

Vo I Oostnciens | Teraspectar

You are in - Sales & Marceting = Optimizer s Create New Order

Create New Order

L= O &
Qep 1 : Upload Step I - Merify Srep 3 : Martify Srep 4 ¢ Review
our Customer Lisy Fleld Mmohis Optional Columis Order
|$tep 4: Review Order
Order lame  sampls
Onder llumber | FCCEDYE
Order Type  Standard Match

Custonser File Hame

liumbier of records in the file

Figure 8
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3.4 Combine & Update Orders

Optimizer enables you to re-submit a previously processed order to refresh the data, without having to create a
new order. Updating an existing order is included in your subscription.

Name the order you wish to submit.
Select the orders you wish to update & combine.

Click Submit Order button to submit the order for processing.

| Optimizar |

Vou are in - Sales & Marketing » Cptmizer» Combine & Update Order
Combine & Update Order

fep 1 Step 2 -

Sebiot Files Rawiie & Subvnt
Step 1: Select Files *= Required Fields

Sefect the optirized fileds) babow you want to update with most up-to-date informabion svaliable. A1 selected file{s) will be combined info & sngs file with conbaining
all updated records. Vo wil hlrmmdb,' emal when your file i ready

Marvie your ofder * | sample

11 Onder Mame | Ordes lhmmber | Date of Order | fnder Type | It | User Hame
[ testis FOoGasya OE2E2008 Standard Refresh Sanjesy kumar
[ testiz FCCBSTAG DE2E2005 Standard Relfresh Sanjeay Kursar
[¥] order Comibining 103 FOovasNg DEZER005 Standsrd Refresh Sanjeay Kurar
[#]  Updating 103 FCCBA3G4 DBB2008: Standard Refresh Sanjeey Kumar
[#]  rverspri 7340 FOOMEERY CSn0ns Standard Match US_ 191 _recordz+heades_modiied s Sanjeay Kumar
[0 Test1o3 FLCTEaAM OS262003 Standard Match Second_Courtry _Agan iy Sanjesy Kuimar
O tea FCCTSMS DEBR00G Standard Refresh Sanjesy Kurmar
[] Testmster FCCESSTH OEZ52008 Standard Match Second_Country_Again csv

[1 Protessionsl FonassL DE242003 Standard Match di20bnefetresh_CRM Ssnjeav Kumar
[ TestCourdry FLoGoyYeD DE2372005 Standard Mateh Second_Coliriry Again 5y Chilra Sahai
[0 Customer_08_Retresh FOOVIPNP DBZ32008 Standard Refresh Chitra Sahai
] Customers 08 FCCDa4NT OE0008 Stanciard Watch Customers s Chitra Sahal
[ mestchOrderimnean FLONIWGEC 05202003 Standard Match Second_Country_Agan iy Sanjesy Kuimar

Figure 9
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3.5 Download Enhanced Files

By clicking on the Download Enhanced File, you can specify your output settings for the output file and then
download the file.

You can specify if you want to download the output file for Updating CRM, for Mailing List or Telemarketing.
You can also select advanced options.

You can specify if you want a separate file for unmatched records or not.
You can select the format of the output file.

You can specify if you want a single or multiple output files.

Ia-il Diplimizer ]

Yious 3w I - Sakes £ Mandating » Dptimizar

Optimizer
About Optimizer
Cplimizer ks you eazdy updale and enhance your existing customer and prespect ists with acowate information from DEE
To begin & e order, cick the Craate Nevw Ordsr Button. To réfrésh & previolily processed fiie with the mas! updo-date nformation, chck Combing & Update Ordsrs

¥ Show Cortents

My Crders
| Create New Drder | | ¥iew Combined Report | | Combine & Update Orders
Ttems 1-20 of 219 | Next = | Last
Ordet Marme | Dt of O der | bripart | Uaer Hame | Order Type | Dustpan | Ovgger Status | Action
Retrash o fummens OB/30/2008 Mo ALMEns pos Frof User Standard Refresh [raft Deslate
Rafrash SCF xi= 06302008 SCF.cav Priof Lizer Standard Refresh In Progress
Tesilyu D627 2008 iew Input Fles Chitrn Sohai Standerd Refresh In Progress
Test D627 /2008 voarkichata ks Chitra Sahai Standard Match In Progress
Testietering OB27/2008 Second_Colntry .. Stancard Match In Progress
testls ORR2E2008 et 2.cay Sanjeev Kumsr  Standard Refresh Compieted I\{;::ft:::‘ll
st Circlés
Testing Match 0612672008 Second_Country_ Sanjesv Humes  Standard Match I Progress
o R -
test{2 08PER008 et cxy Sanjeev Kumer  StandardRefresh  Downlosd Optimized Fle Complebed t’;‘;r "T""I':'_
Owcder Combining 103 OER2E2008 Wiew Inpus Files Sanjeey Kumer Standard Refresh Drorwnioosd Optimized Fie Completed ,"'nd 'E:‘:I':rs
& i A . View Reparls
Upsiatireg 103 OB2E2008 testeav Sanjeey Humar Etandard Refresh Dowenioad Opltimized Fia Completed Uscinte Crdioy
e EnR . = o View Regaits
ryerspr T340 OB/26/2008 LIS_151_recordse Sanjeev Kumer Stondard Match Davwnioad Optimized Fie Completed Upciate Order
Lipciate
Figure 10
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3.6 Optimizer Reports

These are the reports you receive when you enhance your customer file with the Optimizer module. It contains
File Analysis/Profiling, Cleansing, and Matching reports based on your enhanced customer file.

Vi 36w if : Shler & Mieting = Dptimioer s ew Repoits

View Reports : test

SN |

Emall Prink PDF

The Crverview sechion profies your file and gves you an al-a-glence summary of key firmogrephics, | also provides statistics about the qualty of vour enhanced fie
To wiew' the: defalls for any of these sections, chick the "View Detais® link .

] i [
" Recertification i verview 1 Custorizs
- File Annlysis ]
Magar Tnddustry Divisian Major Industry Division Customer Distribution by Geography il hix
Customer Distribetion by Geography
Empioyea Distribotion 9990 [ ———
Revenue Distribution gzl 1 N
Employes Distribution by: Indushry g1l -1 ! Bf
Emplorvae Distribution by Geography 7aa0 =41 e
Other Infarmation 238 1 0
o ' SIC Codes enza i .
" k-:‘aHL and Non-marketabl : i -
sarketable -marketable el .—_.\\.___ [
3641 1 i Mooy e T
2085 1 e Y :
Number of Customers = St et 8
View Details

Figure 11
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3.7 View Combined Reports
You can combine the reports from up to six orders into a single report.
Select the orders you wish to combine.
Click view report to open the combined report.
Vou are in - Sales & Mareting = Optimizer
View Combined Reports
You can combine fies using existing date or obtain new date. Oitaining new date will e processed as & new order inyou order st
EI Dreber Hame | Crder Humber | Date of O der | Ovder Type | gt | User Hame
O] test FCCTEOCK OE032003 Standard Fetresh Chira Sahai
D Atter Del Logs FOCIBFaS DE0a200E Standend Malch Second_Coundry _Again cEy Sargeev Kumse
1] Grder #0da Maich FOCHWEFBE D507 2004 Stenderd Maich Second csv Sarjeev Kumar
1] test FOCSBFPN OSOB2008 Standerd Retresh Sanjeey Kumar
] ne FCCHBFES D6.062003 Standard Retresh Sarjeey Humar
[| order 1008 Retrash FOCIBIFe 05052008 Stendard Retresh Cirsfy Berget
1| i vest FOCJESHM D030 Standeed Match 1100 _records.csv Chirn Sahai
f an FOCLTHAL CS022008 Stanclard Match Second cav Sanpeey Humer
1] Ancther Pram Order FOCOBB4M 06022003 Standard Match Second_Countty_Agsince Sargesy Humas
1] new Prem Order FOCEBEML D5022008 Standard Match Second_Courdry_Aasincsy Sanjeev Kumer
1] tbwitd3Sret FoC4BRa) D502 2008 Standerd Rietresh Sarjeey Humaes
]| Busd 38 Rai FOCHBPEN 052902008 Standard Retresh Sarjesy Kumas
1] TestOmder 2a FOCEBTHY DS/Z3R008 Standard Match 1 2recards e Sarjeev Kumear
] =d FOCABER D5222008 Stonderd Match PRENLIM COUNTRY CSV.cov Chitra Sabi
1| et bustd 57 FOCHEWBE DSaR00E Standaed Refresh Sanpeey Humar
O] test FOCPEWES 050872008 Standard Match FrofPros_meatrix_POA ks Sargesy Humar
I:' PP FOCEBWSC D5/0a8/2008 Standand Malch (= Sarjesyv Kumer
Figure 12
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4. Prospector Overview

4.1 Overview

Prospector is an optional add-on service to Optimizer that enables you to more precisely target prospects to
improve the return on your acquisition programs.
Prospector performs two critical functions to support your sales and marketing activities:

Search D&B’s database of U.S. businesses to find those that meet your specific criteria. Download these
business records to drive your sales and marketing initiatives.

Analyze your existing customers to develop profiles of your best customer segments. Use this insight to help
develop the most effective strategies as well as to generate highly targeted lists to drive your sales and
marketing initiatives.

In addition to these search and analysis capabilities, Prospector provides you with analytic reports that
summarize and benchmark your customers to give you a deeper understanding of your customer base and
your market penetration.

=
f

Hanse

Ve are in | Sales & Maketing = Home
Welcome to DNBi for Sales & Marketing

Available Actions

o Enhance Your Sales and Marketing Data ) Go Identify New Prospects ?

w Show Descrijptions

Optimizer: Overview View all Dvders
O dler Mame | Date of Order | User Hame | Status | Ot | Action
sariple DSNZ2008 Sarjesy Kimas In Prograss
PRl Q42502008 Sanjeey Kumas In Progress
PR O4252008 Sargeay Kumae In Progeess:
BF1 (252008 Sangeay Kumas In Progress
B 4252008 Sarjesy Kumse Dirafy Dedaia
Total number of records processed: 41046 out of 099,999,958 licensed under current contract,
Prosp!ctor: Overview View all Orders
| Dvate of Ovder | Dmer Mame | gt | Status
DS822008 Sangeey Kumar Completed
DSO0 008 Sanjeey Kumar Cenmpleted
DS 2008 Sanjess Kumes Completed
050272008 Sanjeey Kumar Completed
P 042952008 Sargeey Kumse Saemple vty G50, Comgleted
Total member of records processed; - 2,344 out of 230,080 licensed under curment contract,

Figure 13
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4.2 Prospector Orders

The My Orders page displays Order name, Product Service, Date of order creation, user name, the name of
the input file, order status, the link to download output file, and link to view the reports. You can view the status
of your order on both the DNBi Sales & Marketing home page, in the Prospector: Overview table, and also on
the Prospector home page in the My Orders table. These tables provide an overview of all the orders you have
created over the past 12 months and their current status. Statuses include:

In Progress — An order you have submitted that is being processed.
Completed — A completed order, click the “Download Enhanced File” link to access the output file.

View Reports — A completed order, click the “View Reports” link to access the three analytic reports that
accompany your file.

Click Search for Prospects to initiate the search process.

Click Find Look Alike prospects to initiate Look Alike Analysis.

i g
| proecer |

Viaig 3w in | SMel & Maketing » Prodpectec

Prospector

Available Actions

w Show Doscriptions

1
My Crders
Items 1-20 of 254 | Nent = | Last
Order Hame | Product Service | Bato of Dyder | User Hame | bt | Status | Output | Action
Prospector Lock Alke Anatysiz 050572003 Sargesy KUmar T2 FET.C Completed ANl Cay
Prospecice Search DSA2I2003 Sanjesy Kumar Completed HOL-451519 !
Prospecior Search OSA022008 Sarjesy Kumar Completed HOL -4 B Whaw Féporis
Prospecior Search Q50272008 Sarjeey Kumer Completed 5 Wiew Reporis
Prospecior Search 05022008 Sanjeay Kumar Compieted
Prospecton Lock Alike Analysis 042202005 Sanjey Kumer Sampde il Compheted W CEY View' Reparts
PR Prospecior Look Alke Analysiz Daoz008 Sanjesy Humas Sampds wil I Prograzs
] Prospecior Lock Aike Analysis DAT2EI0E Sanjesy Kimar Sampls wit Completed PEY oy View Repors
a Prospecior Look Afke Ansdysis 04 252008 Sanjsey Kumer Sampis wil In Progress
a Prospecior Look Ale Anatysis 04252008 Sanpeey Kumar Sampis wit. Compieted B.CEY
a Prospecior Lock Alike Analysis: 04252003 Sarpeey Kumas Sampde wit. Completed 8.CEv
a Prospecios Lock Alke Analysis 042572003 Sangesy Kumas Sampls wil Completed acey View Repans
s Prospecior Lock Alike Anabysis DADS/0E Sarjesy Himsr Sanpls Wil I Pregrass
a Prospecior Lock Alke Anndysiz D4052008 Sarjesy Kumor Sampls wil I Proaress:
HG Prospector Search 04 Gins Sanjsay Kumae Compieted L - 480504 Wi Fepons
HOL-4538b13c Prospecior Sesrch 04N B2008 Sanjeay Kumer Completed Wiew' Reporls
] Prospecior Lock Alke Anafesis DaR 72008 Sarjesy Wumar Sampls il In Progress

Figure 14
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4.3 Search For Prospects

Search for Prospects enables you to select criteria and search D&B'’s database of U.S. businesses to find
companies that meet your specifications. From the Prospector tab, click on the "Search for Prospects" link to
begin your search.

“Specify Your Criteria” Enter your search criteria. There are both drop-down menus from which you can make
your selections, and fields for typing in text.

“Specify Prospects” Limit the number of prospects returned in your output file by choosing to receive all
businesses meeting your criteria, or selecting specific companies from the results list.

“Download File” Your prospect list is available within minutes. You can open it immediately or save it to your
computer. Within approximately one hour of completing your order, your prospect list and associated reports
will appear in the "My Orders" table. You will be able to download your order from here as well.

“Name your order” Before you can download your prospect list you must enter a name for your order and a
name for your output file.

Submit your order for prospect list. You can open the list immediately or save it to your computer. Within

approximately one hour of completing your order, your prospect list and associated reports will appear in the
"My Orders" table. You will be able to download your order from here as well.

ot 'h—i

Tou are in ; Sabes & Marketing » Prospector = Search for Prospects

Search for Prospects

Company Location
US State U5 Metropolitan Area U5 City
A [
|Alabara |Abilene. T ¥ Wensbon: o Hew Yelieingly oty antyl
| Adazka iAq.laﬂa-lsabela-San Sehastian, PR N e
ii:mas ﬂ:;‘.ﬂﬁi U5 Area Code
|Calpires ¥ |AbawSchenectady Troy, NY ¥
0512 01210, 612, 212

i Area Arownd US ZIP Code

Find resuits within il | of IIP code
8.0, TEP01 or US ZIP code range FET01. a.g. Find resolbs within 2 80 mites of TAT4S

(opte 2 up MEmum f milas on
Separale multiple ZIF codes by commas 160 km} Use only one S.digit ZIP code
Lacation Criteria Matcliig
®an O A
M atchin '] ALL maans a company wauld have to match eaoh type of onfana anteted. Matohing
ANY means (hal § company could matel any single tipe of coibens entared

Figure 15
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4.4 Find Look Alike Prospects

A look alike prospect matches the profile of one of your customer segments. When prospecting for new
business, targeting businesses that share attributes of your best customer segments should improve the
results of your acquisition programs.

Prospector takes you through an easy, four-step process that yields a list of highly targeted prospects:
Name the order you wish to submit

Select File — Choose a file from the list as the basis for analysis. Only files that have been run through
Optimizer and contain 1,000 or more records will be displayed in the list.

Specify Criteria — Choose your objective and place filters on your customer list prior to analysis to limit the
analysis and output to businesses meeting your size, age, or geography requirements. Applying these filters is
not required. If you do not apply filters, the look alike analysis will be based on your entire file. If you do apply
filters, your look alike analysis will be based on only those customers that meet your specifications.

Specify Number — Limit the number of prospects returned in your output file. If you would like to receive just
the analysis and no prospect records, enter zero. If your role is “Prospector Analyst”, this field will
automatically be set to 0 & be disabled, since you don’t have download permissions.

Review Order — Confirm the analysis specifications or make any necessary changes prior to submitting your
order.

Submit the order for processing.

i - | S— i Prospector H

Wi 3re i Sales B Macketng » Frospecter s Fied Look S Prospacts

Find Look Alike Prospects
Stap 1 Svap I Sep 3 k-2
Sebeet Fita Specity Crtnia Spacily Warber Rt Order
Step 1. Select File
" = Redquir ed Fiskds
Give your order & name and select the file you would ke 1o use for your ooder
Hame Your Look Alike Ouder
Select a file from your list:
Ttems 1-9 of 9
| Optirmizer File | Optimizer Order Name | Date of Opder | User Hame | Records
O iy red oay riew ral 04037000 STy HLETEAr 553G
O Shilh c5y Shikha 04,04 72008 Snnjeey Humar 4519
O ahtesv gl QA0 2008 Sanjesy Kumar 100
[ 8] 0331/2008 Sanjeev Kumar 1100
[ 9] 032872008 Sanjeay Kumar azaz
O o 32872008 Sanjeey Kumar 5508
[& Test Wik 032772008 Sanjesy Kumar a7
032772008 Sanisey Kumar 6326
032772009 Sanjeey HUEmar Hes
Items 1-9 oF 9

Figure 16
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4.5 Prospector-Look Alike Reports

You will receive the Prospector-Look Alike report, which consists of the File Analysis/Profiling reports:

* Major Industry Division, with percentage of prospects in each SIC

» Prospect Distribution by State, with percentage of prospects in each State

» Employee Distribution, with percentage of prospects in each Employee group
* Industry by Employee Distribution cross-tabulation

» State by Employee Distribution cross-tabulation

In addition, you receive a Look Alike Profile report to download which details the analytics performed on your
prospect file.

e

You aew o : Saies £ Marketing 3 Prospeciora View Regoris

View Reports : test

E
i
3

Emad P

The Overview saction profies your fie and gives you an al-8-giance summary of key firmographics.

To view the cetais for any of these sections, chick the “View Detals® link. l
Overview
Major Industry Division Prospect Distribution by State
Prospect Destribution by State
Employee Dis
Industry by Employes Distribubon My ss

Stage by Empioyee Distribution

EE n
B Look ke Profie SIC Codes 3711 2

232

4911 21

W I 40 50 60
Mumber of Prospects

View Details View Details
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4.6 Prospector-Search For Prospects Reports

You will receive the Prospector-Search For Prospects report, which consists of the File Analysis/Profiling
reports:

» Major Industry Division, with percentage of prospects in each SIC

» Customer Distribution by State, with percentage of prospects in each State

» Employee Distribution, with percentage of prospects in each Employee group
* Industry by Employee Distribution cross-tabulation

» State by Employee Distribution cross- tabulation

" — IH -

Wi B0 B | SaleS B Mamoatag » Frospesisd o View Regons

View Reports : HOL-481a8154

B sl
‘."IL
-

B

The Dverview séction profies your file and gives you an at-a-glance summary of kéy firmographics

To vz the calads for any of Enese sactions, chck the “View Detais” hnk ‘l

Overview 2
- s Qverview

Major Industry Devision

Major Industry Division Prospect Distribution by State
Prospect Cestribution by State

Emplayes Cratribiition
Industry by Employee Distrbubion LTS — T
State by Emplayee Distrbubon
5251 92
SIC Codes 7543437
REERES FE

533120

——————
] 1000 2000 3000
Mumber of Prospects

View Details View Detadls
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5. Administer Users Overview

5.1 Overview

The Administer Users link allows user to add new users, edit user profiles and set IP securities.

Add New Users
Configure IP Security

Weas are in  Sales S Makating » Admin
Administer Users

1

||_Mdnewuw | Configure IP Security

Full List Ttense 1-20 of 192 | Mest > | Last

User Hame | Login Hame | Subacriber Humber | Statun | Liwe Report Visibiliy | Date Modified
Sharma , Halin nesin dnbiprocgomail com 254157943 Enobied Uriestricted D58 2008
Fandt | Ram pranclitrg@onk com 264157943 Enadiad Unrestricted 042872008
Gane=zun | Vinu Wird CanesunPeogrizant com 264157343 Enablad Urnwe=triched 04272008
T, ran ran 27 ApsilPrivaleFoklengbomal com 2B415TIHT Ensbied Festracted 042572008
Thakur , Ranil Renitkumner, ThakunBoognizant com 4157343 Ensbiled Urmesiricted 042572008
a,n nalincaili@amail com 4157943 Enakbied Uniestricted 0472552008
@.n rednec] @amed com 264157943 Erdied Uriestricted 042572008
han meana AORSCEOrNER Ml .Com 264157943 Enatsed Uinre=tricted 042372008
Drutemend | Carcd oo @anis S 264157343 Enailed Urwestrictad 042472008
3.0 naincollectoniomal com 264157543 Enshled Urwestricted 042472008
Syed , lbrahm SyechBONB com 24157943 Ennbled Urestricted 047 572008
R , Ashokiumar achoiiumar rgfcognizent com 284157543 Ennbied Unwestricted 0401 472008
Pelerzon | Halkisen Hathlean Peter songpoara com 264157343 Enablad Urwe=triched 0471 32008
Shangloo , Aditya Aditys ShangloafBcognizant com 264157343 Ensbled  Urwestrictsd 04772008
fdyr &N |, sadagopal sadagopaln@gmal com ZEETIAT Enabled Urwesiriched D33 72008
Valdyanadhan , Rama Ramp/lachery. Vakdysnathandicognizent com 4157343 Disnbied Uneestricted O3E2008
Einetein , Ken et Ml com 4157943 Erabled Uriestricted O3R52008
Wernbural , Bai VemburaBiidnd com 264157943 Enatsed Uinre=tricted 3222008
TaBng , Veds Rsangy D cm 264157943 Disabled Urnrestricted 032172008
Lo | Angels snigelalesdigmal com FE415794T Ershled Urwestricted O3R072005
View Remz: 20 | Ttems 1-20 of 192 | Mest > | Lask
Figure 19
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5.2 Administer Users

The user list screen displays the list of all user names in the DNBi Sales & Marketing workspace, their login
names, subscriber account #, the date their user account was last modified, their status and their visibility
option for Live Reports.

Ve vt in | Sales 8 Makating » Admin

Administer Users
[ AddNewUser || Configure IF Security 1
[ml Itenss 1-20 of 192 | Mext = | Last

User Hame | Login Hame | Subacriber Humber | Statun | Liwe Report Visibiliy | Date Modified
Sharma , Halin nesin dnbiprocgomail com 254157943 Enobied Unrestricted C5.00 72008
Fandt | Ram pranclitrg@onk com 264157943 Enadiad Unrestricted 042872008
Gane=zun | Vinu Wird CanesunPeogrizant com 264157343 Enablad Urnwe=triched 04272008
T, ran ran 27 ApsilPrivaleFoklengbomal com 2B415TIHT Ensbied Festracted 042572008
Thakur , Ranfl Renitkumner, ThakunBoognizant com 4157343 Ensbiled Urmesiricted 042572008
a,n nalincaili@amail com H4157943 Enaioled Uniestricted 0472552008
@,n rednec] @amed com 4157943 Erdied Uriestricted 042572008
Ian meana AORSCEOrNER Ml .Com 264157943 Enatsed Uinre=tricted 042372008
Drutemend | Carcd oo @anis S 264157343 Enailed Urwestrictad 042472008
3.0 nancolleciordoral com FRAETHAT Enshled Urwestricted 042472008
Syed , lbrahm SyechBONB com 24157943 Ennbled Urestricted 047 572008
R , Ashokiumar achoiiumar rgfcognizent com 284157543 Ennbied Unwestricted 04/ 472008
Pelerzon | Halkisen Hathlean Peter songpoara com 264157343 Enablad Urwe=triched 0471 32008
Shangloo , Adiya Adilya ShangloofBognizant com 25415743 Ensbled  Urwestrictsd D4.07/2008
iy &y &N | sadagopal sadagopaln@gmal com ZEETIAT Enabled Urwesiriched D33 72008
Valdyanadhan | Rama Ramp/lachery. Vakdysnathandicognizent com 4157343 Disnbied Uneestricted O3E2008
Eiretien |, Ken HOTEtarS Ml com 24157943 Erbied Uraestricted OR2572008
Wernbural , Blai VemburaBiidnd com 264157943 Enatsed Uinre=tricted 3222008
TaBng , Veds Rsangy D cm 264157943 Disabled Urnrestricted 032172008
Lo | Angsls sngelalesdigmal com 24157943 Ershled Urwestricted O3072008

View Rems: 20 &

Figure 20
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5.3 Configure IP Security

This screen allows user to configure a list of permissible locations to access DNBi Sales & Marketing.

]

Yo are in 1 Sales & Madkating » Admin s Contligure [P Secrty

Configure IP Security

Wou may restrict your users from only scessing OHBI via selecied IPs. The locations entesed below must be Publc P2~ and not of thoss issued within a “Privabe Metwork =
Please consull your nebwiork adminisirator (o determing your Seltings

Do you wish to erabies P Restriction Tor your Lisers?

Addl Enter Pz ! Upphoadd List of IP=

& Location 1

Oves Eo

[save || Cancel

Figure 21
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5.4 Add/Enter IPs

By clicking on Add/Enter IPs, user can enter upto 6 network |IP addresses. Once enabled, users will not be
able to login from IP addresses outside those network locations.

=]

Taia 3w i | Salen & Makating » Admicoe Configune [P Stsrty

Configure IP Security

oL ey PESATICY yOUr wsers from ondy scessing ONEN via selected Pz, The ocations entered balow must b2 Publc Ps” aned not of thoss |ssusd withn & "Private Network ®
Pleaze conzull your netwiork adminisirator to determing your settings

navwwisrla enabie P Restriction for your Users? (O ves @hig

| AdaEivter e !l Wpboadd Liet of IPa

& Location 1

[ save || Cancel

Figure 22
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5.5 Upload List of IPs

By clicking on Upload List of IPs, user can enable/disable IP restrictions for users.

User can upload an IP list file in .txt or .csv formats.

Weu are in ¢ Sales & Mackating = Admin s Configure [P Sty
Configure IP Security

Wou may restrict your users from only scessing OB via selected IPs. The locations entesed below must be Publc P2~ and not of thoss issued within a “Privabe Network =
Please consul your nebwork adminisirator to determine your seltings

Do you wish ba snakis Pﬁesﬂridican your Users?  Oves @io
Akl Enter IPs | Upload List of IPs |

Upload list of IFs
Clck tha Browwss button 1o locate your P kst file. Then click the Upiosd button to proceed.

Acceplable fde formals includs bxd and csv

Acceplable IP Address separsior is onlfy comnma
| Uplond || Canesl

Figure 23
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5.6 Add New User

In the add user screen, enter the required information as indicated by a red asterisk.

Sales & Marketing
Holutans

In the user roles field, select the role(s) user will perform in DNBi Sales & Marketing, user can be assigned
multiple roles depending upon the job function. The role(s) assigned determine the actions user can perform

and view in DNBi Sales & Marketing. Hold down CTRL button to select multiple roles.

Taig 3w i | S8l & MEYatng » Adfis
Administer Users

.

||_mu New User || Configure IP Security

Full List

Ttwns 1-20 of 192 | Moxt > | Last

User Hame
Sharma , Halin
Pandt | Ram
Cane=zun |, Vinu
T, rah

Thakir , Ranl

g.n
A
Drurmmensd T
g.n
Syed | eabam

R, Ashokkiamar
Pedeszon | Malkieen

Sh

joc | Aolys

Waldynnathan , Rama
Eineten , Ken
Wetnbura| | Bl
Teang , Veds

Lee | Angels

narayenan , sadagopal

| Lagin Name
masin dnbiproci@omail com
pancitrgBnk com
Wiria Ganesuniicogrizant com
£BNZ7 ApiPrhvalaF okler bl com
Renjtkumar, ThakurECogrizan.com
maalinec o @gmal com
nadnca Ggmail com
st aobector fgmsil.com
drummendei@dni com
nealnCollecionDomal com
SycchZONE com
aezhakinmear ricogrizent com
Hathisan Petarsongpearsl com
Aditys Shargiooi@oognizant com
sadagopaini@gmal com
Ramailachery Vaidyanathani@cognizent com
wwonEt O ERam sl com
WembLrafigdnh com
zanyn com
angeialeedigmal. com

| Subsmcriber Numidser

264157943
264157943
264157943
264157943
B4157943
264157943
24157943
264157943
841 5T
264157943
264157943
264157943
264157943
284157943
B4 5T
264157943
264157943
ZE415THE
H415T943
264157543

| Status
Ennbizd

| Live Report Visibiliy

Urrestricted
Unrestricted
Urresiricted
Restrcied

Urwestricted
Urwestricted
Urrestrictad
Unresiricted
Unresirichad
Urrestricted
Urwestricted
Unrestricted
Urwe=tricted
Unnesiricted
Uniresiricted
Unrestricted
Urrestricted
Uinwestrictecd
Urirestricted
Urirestricted

| Date Modified
Q5N 72008
042972008
042772008
042572008
042572008
0425532008
042572008
042572008
0424/2005
0472472008
04152008
041472008
D41 272008
04.0772008
03372008
O32E2008
352008
0322008
03212008
Q307008

View Rlems: 20 [

Figure 24
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6. Summary

DNBi Sales and Marketing Tutorial Review:

Optimizer:

Optimizer is a Web application that provides you with the most complete and up-to-date DUNSRight™
information available on your sales and marketing files. Each order that you submit will cleanse and
enhance your file as well as provide you with analytical reports that provide useful insight about your file
for planning and analysis.

Prospector:

Prospector is an optional add-on service to Optimizer that enables you to more precisely target prospects
to improve the return on your acquisition programs. In addition to these search and analysis capabilities,
Prospector provides you with analytic reports that summarize and benchmark your customers to give you
a deeper understanding of your customer base and your market penetration.

D&B Sales & Marketing Solutions
For more information about DNBI, please contact D&B at 800.234.3867
www.DNB.com
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