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1. DNBi Overview 
 
DNBi is an interactive, customizable Web application that provides you with the most complete and up-to-date 
DUNSRight information D&B has available, comprehensive monitoring, and portfolio analysis, all for one set 
price.  
 
DNBi delivers: 
 

• The Power of insight 

     DNBi empowers you to make more informed, efficient, and insightful credit decisions by providing    
     online access to the most complete and up-to-date information we have available on the more than  
    100 million companies in the D&B global database. This information is presented in an easy-to- 

     navigate, customizable Web-based format that makes your work life easier. 
 

• The Freedom of one set price 
     View all the business information you need- when you want and how you want- for one set price. 

 

• The Confidence of DUNSRight-driven results 

    Have the confidence that all the insight you gain and every decision you make using DNBi is backed by    
     D&B’s DUNSRight Quality Process. With D&B, you know you are using the most accurate, timely, and   

     Complete information available. 



 

 

2. Home 
 
The home page provides an at a glance overview of the Optimizer and Prospector Modules. Home will display 
all the Optimizer and Prospector Orders you’ve created. From this screen you can easily see the status of 
each file, download the input and the output files, and view your reports. 
 
You can select either the Optimizer or Prospector tab for the full list of orders created in each module.  
 
By clicking Go Enhance your Sales & Marketing data the user can enter the Optimizer module. 
 
By clicking Go Identify New Prospects the user can enter the Prospector module. 
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3. Optimizer Overview 

3.1 Overview 

 
Optimizer is a Web application that provides you with the most complete and up-to-date DUNSRight™ 
information available on your sales and marketing files. Optimizer improves the quality of your customer and 
prospect information by cleansing it, matching it to D&B’s commercial database, and enhancing it with D&B’s 
quality DUNSRight information. Each order that you submit will cleanse and enhance your file as well as 
provide you with analytical reports that provide useful insight about your file for planning and analysis. 
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3.2 Optimizer - My Orders 

 

The My Orders page displays order name, date of order, user name, order type, input file name and order 
status, as well as the link to download an output file and the link to view reports. You can view the status of 
your order on both the DNBi Sales & Marketing home page in the Optimizer: Overview table, and also on the 
Optimizer home page in the My Orders table. These tables provide an overview of all the orders you have 
created over the past 12 months and their current status. Statuses include:  
 
Draft – An order you have begun and saved for later. Click on the “Draft” link to finish creating the order and 
submit it for processing.  
 
In Progress – An order you have submitted that is being processed.  
 
Completed Order – A completed order, click the “Download Enhanced File” link to access the output file. 
 
View Reports – A completed order, click the “View Reports” link to access the analytic reports that accompany 
your file. 
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3.3 Create a New Order 

 
You can create a new order by submitting your customer list, Optimizer will improve the quality of your 
customer and prospect information by cleansing it, matching it to D&B’s commercial database, and enhancing 
it with D&B’s quality DUNSRight information. 
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3.3.1 Upload Your Customer List 
 
In the Name your order box, type in a name for your order so you can track it and identify its contents.  
In the Locate your customer list box, click Browse to locate the file you wish to upload on your computer.  
When you’ve selected your file, click Continue.  
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3.3.2 Verify Field Matches 
 
On the Verify Field Matches screen, review each column to ensure Optimizer correctly identified its contents. 

If you wish to change a column to be used in the Optimizer process, use the drop-down menu to select the 
appropriate column name. 
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3.3.3 Identify Optional Columns 
 

Optimizer enables you to select five additional columns of data to retain in the D&B customer information file it 
returns. On the Identify Optional Columns screen, you are able to select a field heading from the drop-down 

list to retain the column. If you do not wish to retain additional fields, select ‘do not use’ from the drop downs.  
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3.3.4 Review Order 
 
On the Review Order screen, you have the opportunity to review your order specifications. If you are satisfied, 
click the Submit Order button. 
 
Submit Order: Click Submit Order button to submit the order for processing. 
 
You will be returned to the Optimizer home page, where you will see your new order in the My Orders table. 

 

 
 
 Figure 8 

 



 

 

3.4 Combine & Update Orders 

 
Optimizer enables you to re-submit a previously processed order to refresh the data, without having to create a 
new order. Updating an existing order is included in your subscription. 
 
Name the order you wish to submit. 
 
Select the orders you wish to update & combine.  
 
Click Submit Order button to submit the order for processing. 
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3.5 Download Enhanced Files 

 
By clicking on the Download Enhanced File, you can specify your output settings for the output file and then 
download the file.  
 
You can specify if you want to download the output file for Updating CRM, for Mailing List or Telemarketing. 
You can also select advanced options. 
 
You can specify if you want a separate file for unmatched records or not. 
 
You can select the format of the output file. 
 
You can specify if you want a single or multiple output files. 
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3.6 Optimizer Reports 

 
These are the reports you receive when you enhance your customer file with the Optimizer module. It contains 
File Analysis/Profiling, Cleansing, and Matching reports based on your enhanced customer file. 
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3.7 View Combined Reports  

 

You can combine the reports from up to six orders into a single report. 
 
Select the orders you wish to combine. 
 
Click view report to open the combined report. 
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4. Prospector Overview 

4.1 Overview 

 

Prospector is an optional add-on service to Optimizer that enables you to more precisely target prospects to 
improve the return on your acquisition programs.  
Prospector performs two critical functions to support your sales and marketing activities: 
 
Search D&B’s database of U.S. businesses to find those that meet your specific criteria. Download these 

business records to drive your sales and marketing initiatives. 
 
Analyze your existing customers to develop profiles of your best customer segments. Use this insight to help 

develop the most effective strategies as well as to generate highly targeted lists to drive your sales and 
marketing initiatives. 
  
In addition to these search and analysis capabilities, Prospector provides you with analytic reports that 
summarize and benchmark your customers to give you a deeper understanding of your customer base and 
your market penetration. 
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4.2 Prospector Orders 

 

The My Orders page displays Order name, Product Service, Date of order creation, user name, the name of 
the input file, order status, the link to download output file, and link to view the reports. You can view the status 
of your order on both the DNBi Sales & Marketing home page, in the Prospector: Overview table, and also on 
the Prospector home page in the My Orders table. These tables provide an overview of all the orders you have 
created over the past 12 months and their current status. Statuses include:  
 
In Progress – An order you have submitted that is being processed.  
 
Completed – A completed order, click the “Download Enhanced File” link to access the output file.  
 
View Reports – A completed order, click the “View Reports” link to access the three analytic reports that 
accompany your file. 
 
Click Search for Prospects to initiate the search process. 
 
Click Find Look Alike prospects to initiate Look Alike Analysis. 
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4.3 Search For Prospects 

 

Search for Prospects enables you to select criteria and search D&B’s database of U.S. businesses to find 
companies that meet your specifications. From the Prospector tab, click on the "Search for Prospects" link to 
begin your search. 
 
“Specify Your Criteria” Enter your search criteria. There are both drop-down menus from which you can make 
your selections, and fields for typing in text.  
 
“Specify Prospects” Limit the number of prospects returned in your output file by choosing to receive all 
businesses meeting your criteria, or selecting specific companies from the results list.  
 
“Download File” Your prospect list is available within minutes. You can open it immediately or save it to your 
computer. Within approximately one hour of completing your order, your prospect list and associated reports 
will appear in the "My Orders" table. You will be able to download your order from here as well. 
 
“Name your order” Before you can download your prospect list you must enter a name for your order and a 
name for your output file. 
 
Submit your order for prospect list. You can open the list immediately or save it to your computer. Within 
approximately one hour of completing your order, your prospect list and associated reports will appear in the 
"My Orders" table. You will be able to download your order from here as well. 
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4.4 Find Look Alike Prospects 

 

A look alike prospect matches the profile of one of your customer segments. When prospecting for new 
business, targeting businesses that share attributes of your best customer segments should improve the 
results of your acquisition programs. 
 
Prospector takes you through an easy, four-step process that yields a list of highly targeted prospects:  
 
Name the order you wish to submit 
 
Select File – Choose a file from the list as the basis for analysis. Only files that have been run through 
Optimizer and contain 1,000 or more records will be displayed in the list.  
 
Specify Criteria – Choose your objective and place filters on your customer list prior to analysis to limit the 
analysis and output to businesses meeting your size, age, or geography requirements. Applying these filters is 
not required. If you do not apply filters, the look alike analysis will be based on your entire file. If you do apply 
filters, your look alike analysis will be based on only those customers that meet your specifications. 
  
Specify Number – Limit the number of prospects returned in your output file. If you would like to receive just 
the analysis and no prospect records, enter zero. If your role is “Prospector Analyst”, this field will 
automatically be set to 0 & be disabled, since you don’t have download permissions.  
 
Review Order – Confirm the analysis specifications or make any necessary changes prior to submitting your 
order. 
 
Submit the order for processing. 
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4.5 Prospector-Look Alike Reports 

 

You will receive the Prospector-Look Alike report, which consists of the File Analysis/Profiling reports:  
 
•   Major Industry Division, with percentage of prospects in each SIC  
•   Prospect Distribution by State, with percentage of prospects in each State  
•   Employee Distribution, with percentage of prospects in each Employee group  
•   Industry by Employee Distribution cross-tabulation  
•   State by Employee Distribution cross-tabulation  
 
In addition, you receive a Look Alike Profile report to download which details the analytics performed on your 
prospect file. 
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4.6 Prospector-Search For Prospects Reports 

 

You will receive the Prospector-Search For Prospects report, which consists of the File Analysis/Profiling 
reports:  
 
•   Major Industry Division, with percentage of prospects in each SIC  
•   Customer Distribution by State, with percentage of prospects in each State 
•   Employee Distribution, with percentage of prospects in each Employee group  
•   Industry by Employee Distribution cross-tabulation  
•   State by Employee Distribution cross- tabulation  
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5. Administer Users Overview 

5.1 Overview 

 

The Administer Users link allows user to add new users, edit user profiles and set IP securities. 
 
Add New Users 
Configure IP Security 
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5.2 Administer Users 

 

The user list screen displays the list of all user names in the DNBi Sales & Marketing workspace, their login 
names, subscriber account #, the date their user account was last modified, their status and their visibility 
option for Live Reports. 
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5.3 Configure IP Security 

 

This screen allows user to configure a list of permissible locations to access DNBi Sales & Marketing. 
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5.4 Add/Enter IPs 

 

By clicking on Add/Enter IPs, user can enter upto 6 network IP addresses. Once enabled, users will not be 
able to login from IP addresses outside those network locations. 
 

 

 
Figure 22 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

5.5 Upload List of IPs 

 

By clicking on Upload List of IPs, user can enable/disable IP restrictions for users.  
 
User can upload an IP list file in .txt or .csv formats. 
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5.6 Add New User 

 

In the add user screen, enter the required information as indicated by a red asterisk. 
 
In the user roles field, select the role(s) user will perform in DNBi Sales & Marketing, user can be assigned 
multiple roles depending upon the job function. The role(s) assigned determine the actions user can perform 
and view in DNBi Sales & Marketing. Hold down CTRL button to select multiple roles. 

 
Figure 24 



 

 

6. Summary 

 

DNBi Sales and Marketing Tutorial Review: 
 

• Optimizer:  

Optimizer is a Web application that provides you with the most complete and up-to-date DUNSRight™ 
information available on your sales and marketing files. Each order that you submit will cleanse and 
enhance your file as well as provide you with analytical reports that provide useful insight about your file 
for planning and analysis. 
 

• Prospector:  

Prospector is an optional add-on service to Optimizer that enables you to more precisely target prospects 
to improve the return on your acquisition programs. In addition to these search and analysis capabilities, 
Prospector provides you with analytic reports that summarize and benchmark your customers to give you 
a deeper understanding of your customer base and your market penetration. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 
 
 
 
 
 

D&B Sales & Marketing Solutions 
For more information about DNBi, please contact D&B at 800.234.3867 

www.DNB.com 


